
TWO VOLUMES
Volume-I: Bidding and Contract Documents etc.
Volume-II: Financial Bid

ws

NATIONAL INSTITUTE OF BANKING AND FINANCE 
ISLAMABAD

PROCUREMENT OF IANITORIAL, GARDENING AND MAINTENANCE SERVICES AT 
NATIONAL INSTITUTE OF BANKING AND FINANCE fNIBAFl ISLAMABAD

, BIDDING AND CONTRACT DOCUMENTS

VOLUME-I

INVITATION TO BID 
INSTRUCTIONS TO BIDDERS 

BID DATA SHEET 
FORM OF BID 

QUALIFICATION CRITERIA 
CONDITIONS OF CONTRACT 

STANDARD FORM 
DRAWINGS

AUGUST 2022



Page I 2

NATIONAL INSTITUTE OF BANKING AND FINANCE
ISLAMABAD

No: NIBAF/ENGG/694/22 Date: 05-August-2022
INVITATION TO BID

1. National Institute of Banking and Finance (NIBAF), Islamabad invites sealed bids from the 
Contractors, registered with Income Tax Department, who are on active taxpayers list of the 
Federal Board of Revenue for Outsourcing of following relevant works;

Date & Time of 
Technical bid 

opening

Date & Time of 
Bid SubmissionDescription of WorkLot

Procurement of Janitorial, Gardening & 
Maintenance Services at National Institute of 
Banking and Finance (NIBAF), Islamabad

05-Sep-2022 
till 03:00 PM

05-Sep-2022 
at 03:30 PMI

Continuous and Uninterrupted Management 
Services for Centrifugal type Chillers and 
Allied equipment of HVAC Plant at NIBAF, 
Islamabad

05-Se p-2022 
till 03:30 PM

05-Sep-2022 
at 04:00 PMII

Outsourcing of Maintenance Services for Auto 
Doors, RFID Locks and Energy Switches at 
NIBAF Islamabad

05-Sep-2022 
at 04:30 PM

05-Sep-2022 
till 04:00 PMIII

2. The prospective bidders may download the advertisement and bidding documents containing 
detailed terms and conditions, method of procurement, procedure for submission of bids, bid 
security, bid validity, opening of bid, evaluation criteria, clarification / rejection of bids etc. from 
website of NIBAF, SBP or PPRA i.e. www.nibaf.gov.pk, www.sbp.org.pk or www.ppra.org.pk free 
of cost or obtain the same from Engineering Unit, NIBAF, Pitras Bukhari Road, Sector H-8/1, 
Islamabad (Phone No. 9269846, 9269850-53, Ext: 3521/3941) against payment of Rs. 500/- 
(Rupees Five Hundred only) for each lot in the form of Pay Order/Demand Draft (Non-Refundable) 
in favor of NIBAF, Islamabad with written request/application on company letter head. Each lot 
will be separately evaluated and awarded. The prospective bidders shall submit the bids on the 
said bidding documents in accordance with tender requirements, duly signed by the authorized 
person.

3. The bids, prepared in accordance with the instructions in the Bidding Documents along with Bid 
Security of fixed amount as mentioned in the Bidding Data and duly signed by the authorized 
person, must be dropped in tender box kept in the Office of the PA to Director Administration 
NIBAF, Pitras Bukhari Road, Sector H-8/1, Islamabad on as per details mentioned in above table. 
The Technical Proposals will be opened on same date and venue as per above schedule. In case 
bid opening date is falling on a public holiday, the bid will be opened on next working day at the 
same time and venue.

Sd-
Director (Administration)

National Institute of Banking & Finance (NIBAF), 
Pitras Bukhari Road, Sector H-8/1, Islamabad 

Phone: +92-51-9269846, 9269850-53 (3941/3521)
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INSTRUCTIONS TO BIDDERS

A. GENERAL
1 Scope of Bid and Source of Funds

1.1 Scope of Bid
National Institute of Banking and Finance (NIBAF], having its principal place of business as defined in 
Bid Data Sheet, (hereinafter called "NIBAF"} invites Bids for the Services summarized in the Bid Data 
Sheet (hereinafter referred to as "the Services"], at the Buildings and other areas specified in the Bid Data 
Sheet (hereinafter referred to as Premises]. Bidders must quote for the complete scope of Services. Any 
Bid covering partial scope of Services will be declared non-responsive.

Eligible Bidders2

Bidding shall be conducted using the National Competitive Bidding Procedure specified under Rule-36(b] 
of Public Procurement Regulatory Rules-2004 (PPR-2004). The bid shall comprise a single package 
containing two separate envelopes. Each envelope shall contain separately the financial proposal and the 
technical proposal. The envelopes shall be marked as "FINANCIAL PROPOSAL" and "TECHNICAL 
PROPOSAL" in bold and legible letters to avoid confusion. Initially, only the envelope marked 
"TECHNICAL PROPOSAL" shall be opened and the envelope marked as "FINANCIAL PROPOSAL" shall be 
retained in the custody of NIBAF without being opened. National Institute of Banking and Finance 
(NIBAF) will evaluate the technical proposal in a manner prescribed in advance, without reference to the 
price and reject any proposal, which does not conform to the specified requirements. The financial 
proposals of bids shall be opened publicly at a time date and venue announced and communicated to the 
bidders in advance. The financial proposal of bids found technically nonresponsive shall be returned un
opened to the respective bidders.
This Invitation for Bids is open to all firms or companies dealing in similar works and not been blacklisted 
or in litigation with any government department, autonomous body or any other organization. Bidders 
shall not be under a declaration of ineligibility for corrupt and fraudulent practices, as defined under Rule 
2(l)(f) PPR-2004, issued by National Institute of Banking and Finance (NIBAF), or any other 
organization. Firms/companies owned wholly or partly by persons having business interests with any 
official of the National Institute of Banking and Finance (NIBAF), responsible for preparation of bidding 
documents, specifications and procurement of the works in whatsoever capacity cannot participate in 
the bidding process.
Bidders meeting the minimum mandatory requirements as per Schedule-A to Bid (Bid Evaluation 
Criteria) shall be considered qualified and their bids shall be declared responsive.

2.1

l2.2

2.3

Cost of Bidding
The bidder shall bear all costs associated with the preparation and submission of its bid and NIBAF will 
in no case be responsible or liable for those costs, regardless of the conduct or outcome of the bidding 
process.

3
3.1

B. BIDDING DOCUMENTS
4 Contents of Bidding Documents

In addition to Invitation for Bids, the Bidding Documents are those stated below, and should be read in 
conjunction with any Addendum issued in accordance with Sub-Clause 6.1 of ITB.
4.1.1 Instructions to Bidders and Bid Data Sheet
4.1.2 Form of Bid and Schedules to Bid.

4.1

Schedules to Bid comprise the following:
(a) Schedule A: Post Qualification and Bid Evaluation Criteria

Schedule of Prices

4.1.3

(b) Schedule B
(c) Schedule C
(d) Schedule D
(e) Schedule E;

4.1.4 Form of Conditions of Contract

Specific Services Data
Services to be performed by Subservice Providers 
Proposed Methodology/ Program of Performing the Services

4.1.5 Standard Forms:
(a) Form of Bid Security

Form of Performance Guarantee00
(C) Form of Agreement

4.1.6 Drawings

\mmFor Firm 
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5 Clarification of Bidding Documents
Prospective bidders requiring any clarification regarding the bidding documents may send their queries to 
National Institute of Banking and Finance (NIBAF), at the address give in Clause 15.1. Such queries must reach 
the office of NIBAF atleast.Ten (10) days before the date fixed for submission of bids.
NIBAF will respond to any request for clarification that is received not later than Ten (10) days prior to 
the deadline for the submission of Bids. Copies of the NIBAF response will be forwarded to all prospective 
bidders, who have received the Bidding Documents including a description of the enquiry but without 
identifying its source.

5.1

5.2

6 Amendment of Bidding Documents
At any time prior to the deadline for submission of Bids, NIBAF may, for any reason, whether at his own 
initiative or in response to a clarification requested by a prospective bidder, modify the Bidding 
Documents by issuing an addendum.
Any addendum thus issued shall be part of the Bidding Documents pursuant to Sub-Clause-6.1 hereof, 
and shall be communicated in writing to all purchasers of the Bidding Documents. Prospective bidders 
shall acknowledge receipt of each addendum in writing to NIBAF.
To afford prospective bidders reasonable time in which to take an addendum into account in preparing 
their Bids, NIBAF may at its discretion extend the deadline for submission of Bids.

6.1

6.2

6.3

C. PREPARATION OF BIDS

Language of Bid
The bid prepared by the bidder and all correspondence and documents relating to the Bid, exchanged by 
the bidder and NIBAF shall be written in the English or Urdu language, provided that any printed 
literature furnished by the bidder may be written in another language as long as accompanied by an 
English translation of its pertinent passages in which case, for purposes of interpretation of the Bid, the 
English translation shall govern the relation between the parties.

7
7.1

8 Documents Comprising the Bid
The bid shall comprise of the following documents:

8.1.1 Covering Letter on company/firm letter head.
8.1.2 Schedules (A to F excluding Schedule-B) to Bid duly filled and initialed, in accordance with the 

instructions contained therein and in accordance with Sub-Clause 14.3 of ITB.
8.1.3 Form of Technical Bid duly filled, signed and sealed, in accordance with Sub-Clause 14.3 of ITB.
8.1.4 Bidder's 'Company Profile' including list of tools, equipment and other facilities owned by the Bidder.
8.1.5 Bidding Documents (in original) duly signed and stamped on each page/sheet. The number of copies 

shall be as stated elsewhere in these documents.
8.1.5 Power of Attorney in accordance with Sub-Clause 14.6 of ITB.
8.1.6 Documentary evidence in accordance with Clause 11 of ITB.
8.1.7 Documentary evidence in accordance with Clause 12 of ITB.
8.1.8 Bid Security furnished in accordance with Clause 13 of ITB.

8.1

9 Sufficiency of Bid
Each bidder shall satisfy himself before Bidding as to the correctness and sufficiency of his Bid and of the 
rates and prices entered in the Schedule of Prices, which rates and prices shall except in so far as it is 
otherwise expressly provided in the Contract, cover all his obligations under the Contract and all matters 
and things necessary for the proper completion of the Services.
The bidder is advised to obtain for himself at his own cost and responsibility all information that may be 
necessary for preparing the bid and entering into a Contract for execution of the Services.
The Bidders, at their own responsibility, risk and cost, are encouraged to visit and examine the premises/ 
buildings and the surrounding areas and obtain all information that may be necessary for preparing the 
Bid and entering into a contract for the Services.

9.1

9.2

9.3

10 Bid Prices, Currency of Bid and Payment
The bidder shall fill up the Schedule of Prices (Schedule B to Bid) indicating the unit rates and prices of 
the Services to be performed under the Contract. Prices in the Schedule of Prices shall be entered in Pak 
Rupees keeping in view the instructions contained in the Preamble to Schedule of Prices.
Unless otherwise stipulated in the Conditions of Contract, prices quoted by the bidder shall remain fixed 
during the bidder's performance of the Contract and not subject to variation on any account.
The unit rates and prices in the Schedule of Prices shall be quoted by the bidder in t 
stipulated in Bid Data Sheet. >

10.1

10.2

10.3 ncy as
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Documents Establishing the Bidder's Eligibility and Qualifications
Pursuant to Clause-2 and 8, the bidder shall furnish, as part of.its bid, documents establishing the bidder's 
eligibility to bid and its qualifications to perform the services if its bid is accepted.
Bidders must possess and provide evidence of its capability and the experience as stipulated in Bid 
Evaluation Criteria (Schedule A to Bid).

11
11.1

11.2

12 Documents Establishing Service's Conformity to Bidding Documents
The documentary evidence of the Service's conformity to the Bidding documents may be in the form of 
literature, drawings and data and the bidder shall furnish documentation as set out in the Bid Data Sheet 
The bidder shall note that standards for workmanship, material and equipment and references to brand 
names or catalogue numbers, if any, designated by the NIBAF the Technical Provisions are intended to 
be descriptive only and not restrictive.

12.1

12.2

Bid Security
Each bidder shall furnish, as part of his bid a Bid Security in the amount stipulated in the Bid Data Sheet 
in Pak. Rupees, in the form of a Bank draft / Pay order / Bank Guarantee, in favour of NATIONAL 
INSTITUTE OF BANKING AND FINANCE (NIBAF) issued by a Scheduled Bank in Pakistan valid for a 
period up to twenty eight (28) days beyond the bid validity date.
Any bid not accompanied by an acceptable Bid Security shall be rejected by NIBAF and declared non- 
responsive.
The bid securities of unsuccessful bidders will be returned upon award of contract to the successful 
bidder, or on the expiry of validity of Bid Security whichever is earlier.
The Bid Security of the successful bidder will be returned when the bidder has furnished the required 
Performance Guarantee, pursuant to Clause 20 of ITB and signed the Agreement, pursuantto Sub-Clauses 
19.2 ofITB and 19.3 of ITB.

13
13.1

i

13.2

13.3

13.4

The Bid Security may be forfeited:
13.5.1
13.5.2

13.5
If a bidder withdraws his bid during the period of bid validity; or 
If a bidder does not accept the correction of his Bid Price, pursuant to Sub- 

Clause 16.6 of ITB hereof; or
13.5.3 In the case of a successful bidder, if he fails to:

Furnish the required Performance Guarantee in accordance with Clause 20 of 1TB,(a)
or

(b) Sign the Agreement, in accordance with Sub-Clauses 19.2 of ITB and 19.3 of ITB.

Validity of Bids, Format, Signing and Submission of Bid
Bids shall remain valid for the period stipulated in the Bid Data Sheet after the date of bid opening.
All Schedules to Bid are to be properly completed and signed.
No alteration is to be made in the Form of Bid except in filling up the blanks as directed. If any alteration 
is made in the Form of Bid or any other part of Bidding Documents or if these instructions be not fully 
complied with, the bid may be rejected.
In accordance with Clause IB-8, Bids shall be sealed in an envelope addressed National Institute of 
Banking and Finance (NIBAF), at the address provided in the Bid Data Sheet, with description of the 
contract and a warning regarding not to open before the specified date and time. Name and address of 
the bidder must also be marked on the envelope at the appropriate place.
Each bidder shall prepare an Original and number of copies specified in the Bid Data Sheet of the 
documents comprising the bid as described in Clause 8 and clearly mark them "ORIGINAL" and "COPY” 
as appropriate. In the event of discrepancy between them, the original shall prevail.
The original and all copies of the bid shall be typed or written in permanent ink and shall be signed by a 
person or persons duly authorized to sign (in the case of copies, Photostats are also acceptable). This 
shall be indicated by submitting a written Power of Attorney authorizing the signatory of the bidder to 
act for and on behalf of the bidder. All pages of the bid shall be initialed and an official seal shall be affixed 
by the person or persons signing the bid.
The Bid shall be delivered in person or sent by registered mail at the address of National Institute of 
Banking and Finance (NIBAF), as given in the Bid Data Sheet

14
14.1
14.2
14.3

14.4

14.5

14.6

14.7

D. SUBMISSION OF BIDS

15 Deadline for Submission, Modification and Withdrawal of Bids
15.1 Bids must be received by NIBAF at the address/provided in the Bid Data Sheet not later 

and date stipulated therein.
the time
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15.2 Bids submitted through telegraph, telex, fax or e-mail shall not be considered.
Any bid received by the NIBAF after the deadline for submission prescribed in the Bid Data Sheet will be 
returned unopened to such bidder.
Any bidder may modify or withdraw his bid after bid submission provided that the modification or 
written notice of withdrawal is received by the NIBAF prior to the deadline for submission of bids. 
Withdrawal of a bid during the interval between the deadline for submission of bids and the expiration 
of the period of bid validity specified in the Form of Bid may result in forfeiture of the Bid Security 
pursuant to Sub-Clause 13.5.1 of ITB.

15.3

15.4

15.5

E. BID OPENING AND EVALUATION

Bid Opening, Post-Qualification, Clarification and Evaluation
NIBAF will open the Bids in the presence of all the bidders' representatives who may choose to attend, at 
the time, date and location stipulated in the Bid Data Sheet.
NIBAF will conduct post-qualification of the bidders in line with the stipulations of Schedule-A to Bid (Bid 
Evaluation Criteria) on the basis of documents provided in accordance with Clause 8 of ITB and 11 of ITB. 
Any bid not meeting the requirements of Schedule-A shall be subject to rejection and will not be 
considered. The Bidders should submit detailed technical data regarding the services and brochures of the 
offered equipments and materials etc.
The bidder's name, Bid Prices, any discount, the presence or absence of Bid Security, and such other 
details as NIBAF at its discretion may consider appropriate, will be announced by NIBAF at the bid 
opening. NIBAF will record the minutes of the bid opening. The representatives of the bidders, who 
choose to attend, shall sign the attendance sheet
Any Bid Price or discount which is not read out and recorded at bid opening will not be taken into account 
in the evaluation of bid.
To assist in the examination, evaluation and comparison of Bids, NIBAF may, at its discretion, ask the 
bidder for a clarification of its Bid. The request for clarification and the response shall be in writing, and 
no change in the price or substance of the Bid shall be sought, offered or permitted.
During tender evaluation no amendment in the bid shall be allowed.
Arithmetical errors will be rectified on the following basis:
a. If there is a discrepancy between the unit price and total price that is obtained by multiplying the unit

price and quantity, the unit price shall prevail and the total price shall be corrected.
b. If there is a discrepancy between the words and figures the amount in words shall prevail. If there is a 

discrepancy between the Total Bid price entered in Form of Bid and the total shown in Schedule of 
Prices-Summary, the amount stated in the Form of Bid will be corrected by NIBAF in accordance with 
the Corrected Schedule of Prices.

c. If the bidder does not accept the corrected amount of Bid, his Bid will be rejected and his Bid Security
forfeited.

Any minor informality, non-conformity or irregularity in a Bid which does not constitute a material 
deviation may be waived by NIBAF, provided such waiver does not prejudice or affect the relative ranking 
of any other bidders.
NIBAF will evaluate and compare only the bids previously determined to be substantially responsive and 
qualified pursuant to Sub-Clauses 16.2 of ITB to 16.4 of ITB as per requirements given hereunder. Bids 
will be evaluated for complete scope of services. The prices will be compared on the basis of the Evaluated 
Bid Price and during evaluation of the bid’s price, NIBAF will determine for each bid in addition to the 
Bid Price, the following factors (adjustments) in the manner and to the extent indicated below to 
determine the Evaluated Bid Price:
(a) Making any correction for arithmetic errors pursuant to Sub-Clause 16.6 of ITB hereof.
(b) Making an appropriate price adjustment for any other acceptable variation or deviation.
(c) Discount, if any, offered by the bidders as also read out and recorded at the time of bid opening.
Bid shall cover complete scope of services. Any Bid covering partial scope of services will be declared 
non-responsive.

16
16.1

16.2

16.3

16.4

16.5
16.6

16.7

16.8

16.9

Process to be Confidential
Information relating to evaluation of bids and recommendations concerning to award of the contract 
shall not be disclosed by NATIONAL INSTITUTE OF BANKING AND FINANCE (NIBAF) to the bidders or 
to any other person who is not officially concerned with the process, until the announcement of the result 
of evaluation.

17
17.1

The Bidder shall not disclose or attempt to make public any information relating to the bidding 
documents, bidding process and award of the contract to any person or entity without NATIONAL 
INSTITUTE OF BANKING AND FINANCE (NIBAF)’s prior written consent

17.2
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17.3 In case of any disclosure related to the bidding process and contractual obligations at any stage by any 
bidder and/or contractor, NATIONAL INSTITUTE OF BANKING AND FINANCE [NIBAF) may reject its bid 
and/or terminate the contract.

18 Contacting National Institute of Banking and Finance [NIBAF]
Subject to Sub-Clause 16.4 of ITB heretofore, no bidder shall contact NIBAF on any matter relating to its 
Bid from the time of the Bid opening to the time the bid evaluation results are announced by NIBAF. The 
evaluation results shall be announced as under:
a. Technical Evaluation Report would be posted for seven days on NIBAF/ SBP's website and on Notice 

Board at its office
b. Financial / Final Evaluation Report would be posted for fifteen days on PPRA and NIBAF/SBP 

websites and on Notice Board of office

18.1

18.2. Any effort by a bidder to influence NIBAF in the Bid evaluation, Bid comparison or Contract Award 
decisions may result in the rejection of his Bid and lead to blacklisting as per Rule 19 of PPR-2004. 
Whereas, any bidder feeling aggrieved by any act of NATIONAL INSTITUTE OF BANKING AND FINANCE 
(NIBAF) may lodge a written complaint concerning his grievances as per Rule 48 of PPR-2004.

F. AWARD OF CONTRACT
Award Criteria
Subject to Sub-Clause 19.2 of ITB, NIBAF will award the Contract to the bidder whose bid has been found 
most advantageous bid i.e. the bid which has been determined to be substantially responsive to the 
eligibility criteria and other terms of Bidding Documents and which is the lowest evaluated Bid Price. 
Notwithstanding Sub-Clause 19.1 of ITB, NIBAF reserves the right to accept or reject any bid, and to annul 
the bidding process and reject all bids, at any time prior to acceptance of a bid or proposal, without 
thereby incurring any liability to the affected bidders or any obligation to inform the affected bidders of 
the grounds for NIBAF’s action. The grounds for its rejection of all bids shall upon request be 
communicated, to any bidder who submitted a bid, but will not be liable to provide any justification for 
the grounds of rejection. Notice of the rejection of all the bids shall be given promptly to all the bidders.

19
19.1

19.2

20 Notification of Award and Signing of Agreement
Prior to expiration of the period of bid validity prescribed by NIBAF will notify the successful bidder in 
writing ("Letter of Acceptance") that his bid has been accepted.
Within fifteen (15) days from the date of furnishing of acceptable Performance Guarantee under the 
Conditions of Contract, NIBAF will send the successful bidder the Form of Agreement provided in the 
Bidding Documents, incorporating all agreements between the parties.
The formal Agreement between NIBAF and the successful bidder shall be executed within seven (07) 
days of the receipt of Form of Agreement by the successful bidder from NIBAF.

20.1

20.2

20.3

Performance Guarantee
The successful bidder shall furnish to NIBAF a Performance Guarantee in the form and the amount 
stipulated in the Bid Data Sheet within a period of 15 days after the receipt of Letter of Acceptance. 
Failure of the successful bidder to comply with the requirements of Sub-Clauses 20.2 of ITB and 20.3 of 
ITB or 21.1 of ITB or Clause 22 of ITB shall constitute sufficient grounds for the annulment of the award 
and forfeiture of the Bid Security.

21
21.1

21.2

22 Integrity Pact
If contracts amount exceeds Rupees ten (10) million, execution of Integrity Pact is applicable as per 
Schedule F to the Bid Documents.

Rates inclusive of all taxes
The quoted rates should be inclusive of all applicable taxes, duties, liabilities including overheads, 
transportation charges etc. The exemption in Taxes will only be allowed against an Exemption Certificate 
issued by the Income Tax Department.

23

24 Code of Conduct
24.1 It is NATIONAL INSTITUTE OF BANKING AND FINANCE (NIBAF)'s policy that Bidders to observe the 

highest standards of ethics during the procurement and execution of contracts. In pursuance of this 
policy, NIBAF follows, inter alia, the instructions contained in PPR-2004 which provides as under:
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"2(l)(b*) blacklisted" means a bidder that is declared by the Authority untrustworthy after 
establishing the fact that the bidder was found involved in any corrupt and fraudulent practice or 
practices; or if the bidder is declared incapable by the Authority due to its established performance 
failure during the execution of the contract; or if the bidder deviates from its prior commitment or 
declaration made regarding the bid or proposal submitted by the bidder.

"2(1] [f] corrupt and fraudulent practices" in respect of procurement process, shall be either one or 
any combination of the practices including,-

(i] "coercive practices" which means any impairing or harming or threatening to impair or harm, 
directly or indirectly, any party or the property of the party to influence the actions of a party 
to achieve a wrongful gain or to cause a wrongful loss to another party;

(ii) "collusive practices" which means any arrangement between two or more parties to the 
procurement process designed to stifle open competition for any wrongful gain, and to establish 
prices at artificial, non-competitive levels;

(iii) "corrupt practices" which means the offering, giving, receiving or soliciting, directly or 
indirectly, of anything of value to influence the acts of another party for wrongful gain;

(iv) "fraudulent practices" which means any act or omission, including a misrepresentation, that 
knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or other 
benefit or to avoid an obligation; and

(v) "obstructive practices" which means harming or threatening to harm, directly or indirectly, 
persons to influence their participation in a procurement process, or affect the execution of a 
contract;

Under Rule 19 of PPR-2004, "NATIONAL INSTITUTE OF BANKING AND FINANCE (NIBAF]can 
interalia blacklist bidders that are found to be indulging in corrupt or fraudulent practices. Such 
barring action will be duly publicized and communicated to the PPRA.

24.2

24.3 Such matters would be referred to NATIONAL INSTITUTE OF BANKING AND FINANCE 
(NIBAF)Blacklisting Committee which is empowered to take action accordingly per Rule 19 of PPR- 
2004. However such barring action shall be undertaken only after the bidder, who is to be barred 
and blacklisted, is accorded adequate opportunity of being heard. Decision of NA TIONAL INSTITUTE 
OF BANKING AND FINANCE (NiBAF)BIacklisting Committee will be final and conclusive.

The receipt for any money paid by the bidders will not be considered as any acknowledgement of 
payment to the bidder unless such receipt is signed by a duly authorized officer of NATIONAL 
INSTITUTE OF BANKING AND FINANCE (NIBAF]and bidder shall be solely responsible for ensuing 
that a proper receipt is provided.

24.4

24.5 Attention of bidders is drawn to Rule-32 of PPR-2004 whereby they are required to identify any 
discriminatory and difficult condition, introduced by NATIONAL INSTITUTE OF BANKING AND 
FINANCE (NIBAF] which discriminates between bidders or that is considered to be met with 
difficulty. In ascertaining the discriminatory or difficult nature of any condition, reference shall be 
made to the ordinary practices of that trade, manufacturing, construction business or service to 
which this particular procurement is related. However in certain conditions NATIONAL INSTITUTE 
OF BANKING AND FINANCE (NIBAF)may describe exceptions or preferences consistent with Rule- 
4 of PPR-2004.

NIBAF's policy requires that selected bidder provide professional, objective, and impartial advice 
and services and at all times hold the NIBAF's interests paramount, strictly avoid conflicts with other 
assignments or their own corporate interests, and act Without any consideration for future work. 
Bidders have an obligation to disclose any situation of actual or potential conflict that impacts their 
capacity to serve the best interest of NIBAF, or that may reasonably be perceived as having this 
effect. Failure to disclose said situations may lead to the disqualification of the bidder or termination 
of the contract arising out of this procurement

24.6

Without limitation on the generality of the foregoing, bidders and any of their affiliates, shall be 
considered to have a conflict of interest in the following circumstances:

A bidder who has been engaged by National Institute of Banking and Finance (NIBAF) to 
provide goods, works or services other than.consulting services for a projei

24.7

24.7.1
my of its
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I
affiliates, shall be disqualified from providing consulting services related to those goods, 
works or services. Conversely, a bidder hired to provide consulting services for the 
preparation or implementation of a project, and any of its affiliates, shall be disqualified from 
subsequently providing goods or works or services other than consulting services resulting 
from or directly related to the firm’s consulting services for such preparation or 
implementation.
A bidder (including its Personnel or any of its affiliates) shall not be hired for any assignment 
that, by its nature, may be in conflict with another assignment of the bidder to be executed 
for the same or for another client.
A bidder (including its Personnel) that has a business or family relationship with a member 

of NATIONAL INSTITUTE OF BANKING AND FINANCE (NIBAF)'s staff who is directly or 
indirectly involved in any part of (a) the preparation of the specifications of the goods, (b) the 
selection process for such assignment, or (c) supervision of the Contract, may not be awarded ■ 
a Contract, unless the conflict stemming from this relationship has been resolved in a manner 
acceptable to the appropriate authority within NATIONAL INSTITUTE OF BANKING AND 
FINANCE (NIBAF).
Bidders shall not recruit or hire any agency or current employees of NATIONAL INSTITUTE !
OF BANKING AND FINANCE (NIBAF). Recruiting former employees of NATIONAL INSTITUTE 1
OF BANKING AND FINANCE (NIBAF) or other civil servants to work for the bidders is 
acceptable provided no conflict of interest exists. When the bidder nominates any 
government employee as Personnel in their bid, such Personnel must have written 
certification from their government or employer confirming that they are on leave without 
pay from their official position and allowed to work full-time outside of their previous official 
position. Such certification shall be provided to NATIONAL INSTITUTE OF BANKING AND 
FINANCE (NIBAF) by the bidder as part of its bid.

24.7.2

24.7.3

24.8.4

25 Overriding Effect:

The PPR-2004 shall have an overriding effect over all these documents.

26 One Bid per Bidder

Each bidder shall submit only one bid. A bidder who submits or participates in more than one bid will be 
disqualified

Wo &For Firm 
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(Bidding Documents-Section-l-Part-2)
BID DATA SHEET (BPS)

The following Bid Data Sheet shall be deemed to form and be read and constructed as a part of the Bid, 
including Instructions to Bidders. Wherever there is a conflict, the provisions herein shall prevail over those 
in the Instructions to Bidders.

IB Clause No. Description Explanation/ Clarification

1.1 National Institute of Banking and 
Finance (NIBAF)

National Institute of Banking & Finance (NIBAF), 
Islamabad.

Procurement of Janitorial, Gardening and Maintenance 
Services as defined in the Specific Services Data, (Schedule 
C to Bid).

1.1 Services

Complete Academic, Hostel, Annexe & Services Block 
including all outer areas within the boundary and along 
with the boundary wall of the NIBAF. On need basis 
services in the Residential Blocks of NIBAF at State bank 
Colony G-7/1 Islamabad.

1.1 Premises

!

National Institute of Banking & Finance (NIBAF), 
Pitras Bukhari Road, Sector H-8/1, Islamabad. 
Phone: +92-51-9269846,9269850-53 (3521/3941).

National Institute of Banking and 
Finance (NIBAF)'s Address5.1

10.3 Bid shall be quoted entirely in Pak. Rupees. The 
payment shall be made in Pak. Rupees.Currency of Bid

13.1
Each bidder shall furnish, as part of its technical bid a Bid 
Security of Rs 200,000/- (Two Hundred Thousand 
only) in the shape of Pay Order / Demand Draft /Deposit 
at call in favor of NIBAF valid for a period 28 days 
beyond the Bid Validity date.

Amount of Bid Security

14.1 Bid Validity period is 180 days from the date fixed for 
opening of the Technical Bids.Bid Validity

14.4 No. of Copies of Bid Nil (only original Bid to be submitted)
14.5,14.7 and Address for Bid Submission As prescribed in Invitation to Bid15.1

15.3 Deadline for Bid Submission As prescribed in Invitation to Bid

Bid Opening time and venue As prescribed in Invitation to Bid16.1

Address of Grievances Committee17.2 Chairman Grievances Committee,
National Institute of Banking & Finance (NIBAF), 
Pitras Bukhari Road, Sector H-8/1, Islamabad. 
Phone: +92-51-9269846,9269850-53 (3941/3521).

20.1 Performance Guarantee The successful Bidder shall furnish a Performance 
Guarantee equal to 5% of the total contract price in the 
shape of Bank Guarantee/Bank draft issued from a 
scheduled bank in Pakistan, which will be valid for the 
Contract Period. The Performance Guarantee shall be 
forfeited if the successful Bidder fails to perform the 
services under the Contract

iFor Firm 
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(Bidding Documents-Section-1 -Part-3)

FORM OF TECHNICAL BID
(LETTER OF OFFER]

Bid Reference No.

PROCUREMENT OF JANITORIAL. GARDENING AND MAINTENANCE SERVICES AT NATIONAL
INSTITUTE OF BANKING AND FINANCE fNIBAFl ISLAMABAD

To:

Gentlemen,
1. Having examined the Bidding Documents including Addenda Nos. for the

execution of the above-named services, we, the undersigned, being a company/firm doing business
and being

duly incorporated established under the laws of Pakistan hereby offer to execute the subject services 
and remedy any defects therein in conformity with the said Documents including Addenda thereto 
for the Total Bid Price as stated in Volume-II: Schedule of Prices or such other sum as may be 
ascertained in accordance with the said Documents.

under the name of and address

2. We understand that all the Schedules attached hereto form part of this Bid.
As security for due performance of the undertakings and obligations of this Bid, we submit herewith 
a Bid Security as provided in Bid Data Sheet drawn in your favor or made payable to you and valid 
for a period of two hundred eight (208] days.
We undertake, if we qualify and our Bid is accepted, to take up the subject services for the time period 
as stated in Bid Data Sheet
We agree to abide by this Bid for a period of 180 days from the date fixed for opening the same and 
it shall remain binding upon us and may be accepted at any time before the expiration of that period. 
Unless and until a formal Agreement is prepared and executed, this Bid, together with your written 
acceptance thereof, shall constitute a binding contract between us.
We undertake, if our Bid is accepted, to execute and abide by the Performance Guarantee referred to 
in Conditions of Contract for the due performance of the Services.
We understand that you are not bound to accept the lowest or any bid you 
may receive.

3.

4.

5.

6.

7.

8.
I

We do hereby declare that the Bid is made without any collusion, comparison of figures or 
arrangement with any other person or persons making a bid for the Services.
We do hereby declare that all the terms and conditions mentioned in the Bidding Documents are 
acceptable to us and we have no objection about any clause/sub-clause of the Conditions of Contract 
and other parts of the Bidding Documents.
Dated this

9.

10.

day of 2022
i
l

Signature

In the capacity of
of authorization in respect of the Person who has signed the Bid Form, etc. is also attached.

duly authorized to sign the bid for and on behalf of the Bidder. A letter
►

(Name of Bidder in Block Capitals]
(Seal)

Address

Witness:

i(Signature). i

Name:

Address:,

C.N.I.C No:

mr
£For Firm 
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(Contract Documents-Section-l-Part-4)
i

iSCHEDULES TO BID INCLUDE THE FOLLOWING

o Schedule A to Bid: Bid Evaluation Criteria 

o Schedule B to Bid: Schedule of Prices 

o Schedule C to Bid: Specific Services Data

o Schedule D to Bid: Services to be Performed by Subservice Providers

o Schedule E to Bid: Proposed Methodology / Program of Performing the Services

o Schedule F to Bid: Integrity Pact

►

■I

i
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SCHEDULE-A TO BID
QUALIFICATION INFORMATION AND BID EVALUATION CRITERIA

1. Basic Conditions for Post-Qualification

1.1 Joint Ventures (JV) are not allowed, only firms/ companies fulfilling the requirements 
mentioned in the Invitation to Bid are eligible to participate in the bidding process.

1.2 Information supplied by the Bidders for the post-qualification statement must apply to the 
company, named on the statement only. The substitution of background information 
pertinent to post-qualification will not be considered for another company related to the 
applicant company through a "Group ownership". Financial Bids of only post-qualified 
companies shall be opened and the Contract shall be awarded to the most advantageous 
bidder.

a) NIBAF will review the information supplied by the bidders submitted for post-qualification 
and will make public the results of post-qualification to the bidders.

Firms/Companies applying for post-qualification are advised that any variation of 
constitution or membership from that put forward in response to this notice, without prior 
approval of NTBAF may result in their disqualification.

b)

l

iThe response to this notice must be sufficiently detailed to convince NIBAF that the 
firms/companies applying for post-qualification have the experience as well as the technical, 
administration and financial qualifications necessary for the execution of the services and 
they must prove that they have carried out similar services in their own country or abroad.

c)

Only Technical Proposals will be opened in the presence of Bidders or their authorized 
representatives who may choose to attend as per the schedule provided in the Invitation to 
Bids. The bidders should provide maximum information required for evaluation of their 
Technical Proposals.

d)

The Financial Bids of the technically qualified bidders shall be opened on the date and venue 
communicated to the bidders through registered post/ courier service. The Financial Bids of 
the Bidder’s, who fail to qualify, shall be returned to them unopened. Decision of NIBAF in 
this connection shall be final and binding on all Bidders.

e]

2. Qualification Criteria

Z.l.General

Post-qualification will be based on all the criteria given in paras 2.1 to 2.5 regarding the 
Bidder’s general and particular experience, personnel and equipment capabilities, and 
financial position, as demonstrated by the Bidder's responses in the forms attached to this 
letter. NIBAF reserves the right to waive minor deviations, if these don't materially affect the 
capability of Bidder to perform the contract.

NIBAF reserves the right to verify or seek clarification of the information furnished by the 
Bidders. NIBAF may reject any application for any misrepresentation knowingly made by any 
bidder in, or pursuant to, their application or for any statement furnished in connection 
therewith, and intended to be relied upon by the NIBAF, which is incorrect in any respect.

m
jb!

iSil 90
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2.2 Further Conditions

In addition to the eligibility criteria given in the instructions to bidders, for qualification purpose, the 
bidders must meet the following requirements;

l-
•?»*

* >■'r \ * *r
Bid Security in Original is to be attached 
with Technical Proposal.

1 Bid Security is required as per clause IB-13.

Registration with income tax department and 
Bidder must be active tax payer as per Federal 
Board of Revenue (FBR’s) revenue Data base i- 
e Active Tax Payer List

Valid Registration Certificate and Bidder 
name appearing in online active taxpayer2
list

Valid Registration Certificate. If not 
provided/registered, then 100% tax shall 
be deducted at source as per applicable law 
and credited to relevant account.

iRegistration
Authority

with Provincial Revenue
3

Affidavit on non-judicial stamp paper for not 
being blacklisted, declared in-eligible or 
debarred by any organization/ department for 
corrupt or fraudulent practices, or no failure to 
perform with NIBAF & SBP in past.

Affidavit on non-judicial stamp paper of 
minimum Rs. 100/-4

If the Bidder has worked with State Bank of 
Pakistan on any project, the Bidder shall 
provide satisfactory completion certificate 
issued from the State Bank of Pakistan

Satisfactory Completion Certificate

Duly filled and signed Form of Bid6 Duly filled and signed Form of Bid

Bid is unconditional7 Bid is unconditional

Bidder shall be held non-responsive if Bidder's 
is found Schedule-IVname in

(https://nacta.gov.pk/proscribed-persons-2/) 
and list of organizations / Splinter 
Outfits

8 Online verification from NACTA website
https://nacta.gov.pk/ proscribed- 

organizations/ notified by National Counter 
Terrorism Authority NACTA Pakistan.

Minimum available Liquid assets of Rs. 1.8 
Million (Bank statement showing balances 
in three months period prior to ITB, 
produced/ issued between date of 
publication of ITB and bid submission date, 
to be submitted as evidence showing 
required balance in any one instance

i
Available Financial Capability/ Liquid Assets of 
the firm

9

i
For Firm 
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Commencement date of oldest contract of 
Janitorial, Gardening and Maintenance 
services supplied by the bidder.

Janitorial, Gardening and 
Maintenance Services (05 
years)
Experience with well 
known corporate office 
buildings/ hospitals/ 
hotels with minimum floor 
area 105,000 Sft.

Experience of 
the Firm

Work orders/ Completion certificates/ 
contract agreements etc.

10

Or i

Contract Cost Rs. 7.5 
Million/ annum. (Atleast 
02 contracts during last 
five (05) years).

Complete list on company letter head duly 
signed and stamped by authorized person

Equipment
As per list given in Table 2.3, 2.4 and 2.5

11

2.3: List of minimum equipment for Janitorial services for any bidder is given below;

Quantity (nos.)
1 03Mopping Trolley

02Hand Cart (Single Wheel)

Vacuum Cleaner (Heavy Duty) about 1600 watts and 16-20 liters dust 
capacity

02

02Wet and Dry vacuum cleaner

02Aluminum Folding Ladder

06Safety/Gum Shoes (pairs)

06Safety Belts

10Safety helmets

03First Aid Kit

Walk Behind Floor Polishing Machine with Accessories that can perform 
scrubbing & buffing.

01

02Air Blowers

Spray and Fumigation Machines (smoke) heavy duty 01 Each

01Glass cleaning platform (35-40 Feet)

03Window Cleaning Kits

Platform for cleaning outside areas of building/nests.(35-40 feet height) 01

Automatic Air Freshener dispensers with batteries during whole services. 16

Running of Automatic Soap Dispensers including batteries during whole services. 16

2.4: List of minimum equipment for Gardening services for any bidder is given below;

ii Description of Equipment Quantity (nos.) gi
01Wheel Borrows
01Hand Cultivators
sS3?

£ FV3mt
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Manual Edgers 01

Spading Fork 01

Pitch Fork 01

02Lawn mower

Pick Mattock 01

Flat Rake 01

01Anvil Pruners
01Hedge Shears
01Grass Shears
01Round Point Shovel i

01Trowel
01Watering Can
01Weeder
01Arc type Tree Trimmer with about 25ft long Bamboo stick i

01Tree Trimmer/ Pole Pruner
01Back hung type spray pumps

2.5: List of minimum equipment for Maintenance services for any bidder is given below;

Quantity (nos.Descriptionof Equipment
i

01Air Blower

Aluminum Folding Ladder (8 ft to 10 ft) 02

02Standard Tool Kit for Plumbing Works

02Standard Tool Kit for Electrical Works (not limited to screw drivers. Pliers, 
cutters. Screw Driver Set, Digital Multi-meter, tester, Spanner set, wrench, drilling 
machines with various bit sizes etc all necessary tools required for electric works
Standard Tool Kit for Carpenter/ glass works (Hammer, glass cutter, drill machine 
with various bit sizes, randa, etc. all others necessary tools required for carpentry 
works)

02

02Standard Tool Kit for Painting & polishing Works

03Safety Shoes & Gloves (pairs)

Safety Belts 05

03Safety helmets

First Aid Kit 03

03Torch (High beam)

(If the Contract is awarded and some additional equipment is required for performing the 
services, the Service Provider shall have to arrange the required additional equipment at no 
additional cost to NIBAF.

Evaluation Criteria3.0

Bidders meeting the minimum requirements mentioned in clause 2.1 to 2.5 shall be considered as 
post-qualified and the Bids of these qualified bidders shall be considered. History of company 
excessive contract arbitrations and litigation resulting in decisions against th£ 
considered sufficient grounds for disqualification.

will beUsSmro
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SCHEDULE-B TO BID
SCHEDULE OF PRICES 

(The Financial Bid)

- - PROVIDED AS VOLUME-II OF THE BIDDING DOCUMENTS - -

■■■x

A
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SCHEDULE-C TO BID
SPECIFIC SERVICES DATA/ SCOPE OF SERVICES

1. Location of Premises:

National Institute of Banking and Finance (NIBAF), H-8/1 & Colony (G-7/1], Islamabad

2. Major Items of Contract:

The major items of Janitorial Services under this Contract are as follows:
2.1.1 Janitorial, Cleaning Services at Premises including entire Academic block .Hostel block. Annexe 

block, services block. Open areas, lawns, Parking area, services needed in SBP colony blocks on need 
basis and all external areas around including Roof area of all Buildings
Cleaning of sewerage lines, rain water pipes and manholes including the disposal of sludge etc. 
outside the municipal limits.

2.1.3 Arranging, bringing to the site, operating and maintaining minimum equipment’s mentioned in Vol- 
II till the expiry of the Contract Term.

2.1.4 Consumable cleansing tools and cleansing materials shall be provided by the NIBAF.
2.1.5 The Service Provider shall have to arrange all tools, plants, ladders, working platforms and safety 

gadgets etc.
2.1.6 Cleaning Front, sides and back elevations of Hostel & Academic buildings from Ground till 

roof once in one year with the help of suitable & safe arrangement. The expense for 
arrangement & performance of elevation cleaning work will be borne by the contractor and 
must be included in the quoted rates.

2.1.7 Providing round the clock services with dusting, cleaning, operating tube wells/pumping motors, 
greasing/oiling, and other maintenance works as required by NIBAF.

2.1.8 Chemical Polishing of mosaic /marble floors, vacuum cleaning of carpets.
2.1.9 Handling and disposal of shredding waste (If required) by NIBAF.
2.1.10 Shifting,dusting & arrangement of furniture for different classes, meetings, trainings and events on 

regular basis as and when required by NIBAF
Further, the Service Provider is required to coordinate with sanitation agencies regarding the 
sewerage related issues like cleaning and proper functioning of sewer lines. No separate payment 
shall be admissible to Bidder on this account. NIBAF shall make official payments as required under 
the law.

2.2 The major items of Gardening Services under this Contract are as follows:
2.2.1 Routine maintenance and up-keeping of lawns, trees and plants.
2.2.2 Assessment of required materials/plants etc. and submission to NIBAF at least one month before 

the start of particular seasons.
2.3 The major items of Maintenance Services under this Contract are as follows:
2.3.1 The scope includes maintenance services for all areas of Academic Block, Hostel Block, Services 

Block & Annexe Building and all external areas around including Roof area of all Buildings.
2.3.2 Maintenance and servicing of sewerage lines, rain water pipes, water supply lines etc.
2.3.3 Arranging, bringing to the site, operating and maintaining minimum equipment's mentioned in 

Service Execution Plan till the expiry of the Contract Term.
2.3.4 Maintenance tools shall be provided by the Bidder as per equipment list.
2.3.5 Providing maintenance services with respect to water supply and drainage pipelines, sanitary 

fittings etc. All consumable materials/ hardware shall be provided by NIBAF. The Bidder shall have 
to arrange plumbers, all tools, cutters/ grinders with discs, lifting/ hoisting and safety equipment 
etc. as and when required.

2.3.6 Providing operation and general up keep maintenance services with respect to electrical 
installations at all the building complex and premises. Diesel Generators OlxlOOKVA, OlxSOOKVA, 
01x550KVA and Allied Equipment i.e. Fuel Tanks, pumps, ATS panels, Changeovers, Distribution 
Boards, LT Panels, HT Panels, Transformers. Complete Allied Equipment as directed by Engineer In-

i

2.1

2.1.2
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charge. All materials and fixtures etc. shall be provided by N1BAF. The Bidder shall provide electrical 
maintenance services, all tools, plants, ladders and safety gadgets etc. i
Service provider shall be responsible for operation, maintenance of Electric panels, ATS and 
change over panel installed and fitness certificate shall be provided monthly.

2.3.8 Generator room and its vicinity/area pertain to Generators and allied equipment will be kept clean
and tidy and light/fan etc. repairing shall be performed by the Service provider. *
Service provider must provide 24-hour on-call support outside of normal office hours and Service 
provider is obliged to provide any of the defined services as demanded by the NIBAF at that time.

2.3.10 Providing maintenance services with respect to glass works, carpentry and joinery works. Scope of
such services includes replacement/ adjustment of door locks, hinges, tower bolts, table/drawers 
locks, catchers, minor repairs works of wooden doors, partitions, workstations, cabinets, tables, 
drawers, maintenance of glass floor mounted door closers, aluminum sections, glass works, glass 
cutting, edging, pebbling etc. All required materials shall be provided by NIBAF. The Bidder shall 
provide carpentry services, all tools, plants, ladders and safety equipment etc. i

2.3.11 Providing round the operation of booster pump and functioning services. Scope of services | 
includes uninterrupted functioning of pumps, filling and management of water in overhead and 
underground water tanks. The Bidder shall have to cany out uninterrupted functioning along with 
dusting, cleaning, greasing/oiling, and other minor works.

2.3.12 Generator Operation and Maintenance; providing operation and maintenance services with 
respect to Diesel Generators OlxlOOKVA, OlxSOOKVA, OlxSSOKVA and Allied Equipment i.e. Fuel 
Tanks, pumps, ATS panels, Changeovers, Distribution Boards, IT Panels. Complete Allied Equipment 
as directed by Engineer In-charge. All materials and fixtures etc. shall be provided by NIBAF.

2.3.13 Continuous and uninterrupted presence is required near the generators, 24 hours per day, 7 days 
per week, for works pertaining to the generators and associated systems as mentioned above.

2.3.14 Plumbing Services, Electrical Services, Generator Operation and uninterrupted functioning of 
pumps is required round the clock on NIBAF premises. (24 Hours a day].

2.3.7

2.3.9

l

3. Scope of Services;

Scope of Services include providing janitorial, gardening and maintenance services etc. as defined in 
the Bid Data Sheet and as described in the Schedule-C to Bid (Specific Services Data], complete as per 
terms and conditions and as directed by the NIBAF, at all floors, inside the rooms, corridors, toilet 
blocks, stores, lobbies, stair cases and roofs, parking areas, lawns, terraces, projections and open areas 
around the buildings or within the premises, dusting/ cleaning/maintenance of all furniture items, 
fixtures of any type, appliances, plants, equipment, including cleaning/opening of main sewerage 
/drainage lines. Collection of entire garbage/debris etc. from the premises and its disposal outside 
municipal limits on daily basis complete in all respects strictly environment friendly and safe way.

Services Schedule4.

The Service Provider shall have to provide janitorial & Gardening services 7 days a week from 7am to 
7 pm and Maintenance services under the Contract for 24 hours round the clock 07 days a week. 
Anyhow, first round of daily cleaning services shall have to be completed by or before 08:00 am. 
However, uninterrupted water pumping, Generator operation, plumbing and electrical services are 
required round the dock for whole week. A probable schedule of services frequency is given in 
Financial Bid (Schedule-B to Bid] and Clause-6 below. i

S. Schedule of Approximate Areas
Approximate areas of various parts of premises where services are to be provided under this 
contract are as below;

1For Firm 
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6. Schedule of Approximate Areas
Approximate areas of buildings where services are to be provided under the contract are below

Total area of Plot:
Total Covered Area:
Description of Structure / floors:

A. 11556 sq. yards
140000 sq. ftB.

C.

Academic Block:
Hostel Block:
Annex Building I & II 
Servant Block:
Driver, Plant, Generator Rooms 
Circulation and open areas.

Ground plus 02 floor & Roof.
Basement, Ground plus 03 story building & Roof. 
Ground & Roof.
Basement, Ground plus 02 floor & Roof.
Ground & Roof.
Ground

ii
iv
v

vi

Probable Frequency of Services7. i

The probable frequency of various services is as mentioned below; it may vary as per the actual 
requirements.

6.1 Services to be executed on Daily Basis:

Janitorial Services6.1.1

a. Cleaning of floors, sweeping, damp mopping of Roads, pavements, floors, window sills, 
projections, stairs and open area etc. regularly, and as and when needed.

b. Cleaning/washing/ damp moping of all toilets, sanitary fixtures, such as wash basins, W.C. 
commodes, urinals, tiles, marbles and mopping with phenyl (continuously during the office 
hours on hourly basis) in the entire toilet floors.

c. Cleaning/ dusting/damp wiping of tables, chairs, Almirah (steel/wooden), racks, wooden 
and glazed partitions, doors, windows, grills, fire extinguishers, fans, electrical points/ 
fixtures, sofa sets, blinds, all switch-board, AC grills, and other fixtures (installed or 
movable) planters etc. before the start of office.

d. Vacuum cleaning of all carpeted area.
e. Cleaning of dustbins of all floors and shifting of garbage/trash to outside the building and 

dispose it outside the municipal limits.
f. Collection and removal of entire garbage/trash from the premises and its ultimate disposal 

thereof.
g. Cleaning/dusting of all electric installations, ceiling fans, pedestal fans, brackets fans, water 

coolers/ dispensers, heaters, computers, photocopiers, telephone sets, fax machines, 
printers, scanners etc.

h. Cleaning and dusting of main doors, stair cases, railings etc.
i. Sweeping/ cleaning of open grass, lawns, yards, approach roads/ramps, parking, 

mosque/prayer room area, security pickets, etc.
j. Sweeping/cleaning of planters, lawns, flower pots, etc.
k. The area/fixtures under excessive usage will be cleaned regularly daily on hourly basis, 

such as: Main passage, staircases, corridors, waiting area, Wash basins, toilets, commodes.
etc.

l. Cleaning, sweeping, dusting in any area of the Premises, or of any fixture etc. as and when, 
required.

m. Replacement of toilet papers, tissue roles, re-filling of liquid hand wash, hand sanitizer & 
air fresheners as and when needed on regular basis.

n. Spray of air freshener in the corridors and rooms as directed by N1BAF.
o. Anti-mosquito & fumigation spray in any area as and when required.
p. Spot cleaning as and when required.
q. Shifting/re-arranging of office furniture within the building premises for various 

meetings/events/training etc. wherever required or as directed by the In-charge.
r. Washing and cleaning of official crockery as and when required.
s. Handling and disposal of shredding waste (If required) by NIBAF.

8
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t Cleaning Front, sides and back elevations of Hostel & Academic buildings from Ground till 

roof once in one year with the help of suitable & safe arrangement The expense for 
arrangement & performance of elevation cleaning work will be borne by the contractor and 
must be included in the quoted rates.

u. Continuous services will be delivered from 7 am to 7 pm (7 days a week) for fourteen (14) 
service points) which will be identified during the execution of the Contract

ii
i

6.1.2 Gardening Services

Watering, cleaning of lawns, flowerbeds, plants, trees etc. regularly on need basis. 
Weeding, pruning and thinning of plants, grass and trees.
Collection & disposal of lawns/gardens/plants related waste away from N1BAF premises. 
Growing and preparation of plants for future seasons.
Germination, maturation and maintenance of seedlings etc.
Watering and caretaking of plants, pots. Grassy lawns.
Continuous services will be delivered from 8 am to 5 pm (7 days a week) for two (02) 
service points, which will be identified during the execution of the Contract

a.
b.
c.
d.
e.

f.

I
6.1.3 Plumbing Maintenance Services

Repair/Maintenance works related to water supply, sewerage, drainage, pipelines, 
sanitary fittings etc.
Checking of valves, water supply pipelines for any leakage
Continuous services will be delivered round the clock (7 days a week) for one (01) 
service point, which will be identified during the execution of the Contract.

a.

b.
c.

S

6.1.4 Electrical Maintenance Services
a. Repair/ maintenance works related to electrification works etc.
b. Daily checking of floors for any abnormality regarding electrification and services 

mentioned Monitoring and Operation of HT / LT Panels and Transformer includes 
general checks; temp., sound, oil leakage, breather and trip record (if any).

c. Cleaning and servicing of electric Panels/ DBs with Blowers or Vacuum cleaner
d. Checking and Tightening of nut/bolts of Electric Panels or DBs
e. Checking of lighting/Switch Boards etc. and removal of abnormality
f. Checking of cables and their routes

g. Daily Resolution of complains of electrification or Electrical Power at Lifts, ACs etc.
h. Operation and checking of booster pump for water supply
i. Continuous services will be delivered round the clock (7 days a week) for One (01) 

service point, which will be identified during the execution of the Contract.

6.1.5 Carpentry Services
a. Repair/ maintenance works related to carpentry and joinery works etc.
b. Checking of doors/wooden material furniture/Fixtures
c. Continuous services will be delivered during 8 am to 5 pm (7 days a week) for one (01) 

service point, which will be identified during the execution of the Contract I
Painting & Polishing Services

a. Repair/maintenance works related to painting & wooden polishing woks joinery works.
b. Checking/observing all paintwork, polish work inside & outside building including but not 

limited to polish, emulsion, enamel and weather shied paints.
c. Continuous services will be delivered from 8 am to 5 pm (7 days a week) for one (01) service 

point, which, will be identified during the execution of the Contract.

6.1.6

f

6.1.7 Generators Operating Services

a. Clean the generator set, control panel and generator room.
b. Check for fluid leakage and leaks in the exhaust system.
c. Check the fuel tank level, fill as necessary.
d. Check the engine oil and coolant levels

iFor Firm 
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e. Check the battery electrolyte fill with distilled water as necessary.
f. Check the battery connection and terminals make it clean and tight if necessary.
g. Observe the functioning of battery charger.
h. Check for any abnormal noise and vibration after start of engine.
i. Check the control panels (power wizard] for indication particularly abnormal temperature 

(beyond 95 oC on load, consult manufacturer manual for particular engine) and oil 
pressure (30 - 60 psi, consult manufacturer manual for particular engine.)

j. Check the control panel for correct voltage and frequency.
k. Checking of generator on no load for 5 minutes and observe for any abnormality.
l. Immediately report and take corrective measure in case of any abnormality/non 

compliance of above check list.
m. Operation and checking of Generators for Electrical Supply. In case of an emergency or fault 

in the system, the service provider shall provide the necessary support and services to 
rectify the issue immediately within 30 minutes.

n. A complete daily general checking of the entire installation shall be carried out by the Service 
provider and will immediately convey any abnormality in the equipment and allied systems 
as well as make immediate arrangements to set right such abnormalities. Moreover, Service 
provider shall maintain records and produce such records on demand by the NIBAF.

o. The Service provider's supervisor at site shall inform NIBAF about requirement for diesel 
fuel or engine oil well in advance so that same could be arranged in time by the NIBAF.

p. Continuous services will be delivered round the clock (7 days a week) for one (01) service 
point, which will be identified during the execution of the Contract

Supervisory Services
a. Supervision of all works including Janitorial cleansing in entire NIBAF premises including 

but not limited to Janitorial cleansing. Gardening, carpentering, electrical, generator 
operation maintenance, painting, pump operation and at Bank colony etc.

b. Continuous services will be delivered for two (02) service points (7am to 7 pm 07 days a 
week for janitorial & Gardening services. Round the clock (7 days a week) for maintenance 
services ), which will be identified during the execution of the Contract.

6.1.8

6.2 Services to be Executed on Weekly Basis:
6.2.1 Janitorial Services

a. Cleaning/washing floor tiles, roads, pavements as per standard practice by the machine.
b. Cleaning, dusting of walls, false ceilings, lift doors, wooden partitions, glazed partitions, stair 

railing, entire area etc.
c. Thorough cleaning of toilet-blocks and tiles, drinking water dispensers/water coolers, walls 

tiles, bathroom fixtures and fittings.
d. Thorough cleaning of all doors, windows, flower plants, panes, etc.
e. Removal of cobwebs, birds' nests, etc.
f. Cleaning of manholes and sewerage line in order to keep the drainage system 

running/working properly of entire building/premises. The Service Provider shall remove 
blockage / chocking of main sewerage/drainage line and free from all cumbersome of entire 
building/premises.

g. Cleaning of the vacant area / floor of the building.
h. Dusting/cleaning of peripheral walls, approach roads etc.
i. Vacuum cleaning of carpets

Gardening Services
a. Thorough cleaning of lawns, flower beds, plants, trees etc.
b. Turning/Preparation of soil, plowing and mixing of manure/ fertilizer in the lawns, flower 

beds, plants etc.
c. Disposal of all trash related to lawns, trees and plants.

Electrical Maintenance Services
a. Cleaning and servicing of electric Panels/ DBs with Blowers or Vacuum cleaner.
b. Checking and Tightening of nut/bolts of Electric Panels or DBs
c. Checking of lighting/Switch Boards etc. and removal of abnormality

6.2.2

6.2.3

6.2.4 Carpentry Services
Checking of locks, doors, cabinets, tables etc.
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6.2.5 Pumping Services

Uninterrupted functioning and management of water supply.

6.3 Services to be Executed on Fortnightly Basis:

Janitorial Services

Sweeping/cleaning of entire roof of the building and removal of all unwanted vegetation / 
grass etc. from all over the premises/ buildings.
Thorough cleaning all sui gas burners etc. and greasing of rail cocks etc.
Opening of rain water pipes, top and bottom khurras, etc.
Cleaning of open drains, dusting/ cleaning of peripheral walls, etc.
Cleaning of all the internal sewer lines, manholes, soakage pits, drains etc. and disposal of 
the sludge/ trash outside the premises.
Mechanical buffing of all flooring tiles of lobbies, corridors, TV lounge, cafeteria and any un 
carpeted area with approved quality waxes.

Gardening Services 
Trimming, reshaping of plants etc.

6.3.1

a.

b.
c.
d.
e. !'

f.
l

6.3.2

i6.4 Services to be Executed on Monthly Basis:

Janitorial Services

Cleaning of false ceiling, wherever required and feasible.
Spot cleaning, if any.
Washing of curtains, window blinds carpets etc. where required and feasible.
Cleaning of manholes, sewer lines etc. with the help of suction machines and coordination 
with the concerned government departments for ensuring the proper maintenance and 
functionality of sewerage related infrastructure.
Polishing of mosaic /marble floors/stairs etc.

Gardening Services
Trimming, thinning and reshaping of trees etc.
Painting of flower pots etc. using paint provided by NIBAF.
To prepare complete details of materials/plants/seeds/supplements/fertilizers/ 
pesticides etc. required for the up-coming quarter/season and submit the same to the 
NIBAF at least one months before the particular seasons.
Watering and caretaking of plants, pots, Grassy lawns etc.
Any other landscaping related work

6.4.1

a.
b.
c.
d.

e.

6.4.2

a.
b.
c.

d.
e.

6.4.3 Electrical Maintenance Services
a. Cleaning and servicing of electric Panels/ DBs with Blowers or Vacuum cleaner
b. Checking and Tightening of nut/bolts of Electric Panels or DBs 

Checking of lighting/Switch Boards etc. and removal of abnormality
d. Checking of cables and their routes
c.

Pumping Services uninterrupted functioning and management of booster pumps for water 

supply

6.4.4

The scope of services may also include any other related works related to janitorial, gardening and 
maintenance services assigned to the Service Provider by NIBAF on as and when need basis.
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SCHEDULD-D TO BID

Services to be performed by Sub-Service Providers
..V

No Sub Contracting is allowed

1

i
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SCHEDULE-E TO BID
1. Program of Performing the Services

Sr. Daily Services 
Schedule

Component of Premises Service RequirementNo

Supervisory Services for Janitorial & 
Gardening works etc.

01 Supervision of daily works 7:00am -7:00 pm

Supervisory Services for Maintenance 
works etc. Supervision of daily works02 24 hours

Janitorial Services for all 
Academic Block (GF,FF,SF & Roof) 
including offices, labs, washrooms, 
corridors deception area, Entrance, 
halls, stairs & lift lobbies etc. 

floors of
Janitorial, Cleaning, dusting, mopping 
sweeping, Classes Furniture shifting & 
Rearranging, vacuum cleaning etc.

7:00am -7:00 pm03

Kitchen,Cafeteria ,Lifts, Stair lobbies, 
Roof, Stores, Pantries, lift rooms, 
bridge, basement including 
washrooms etc of Hostel block 
(Excluding 128 Guest Rooms with 
washrooms & Hostel Rooms Corridors) 
All rooms, washrooms, shades, Roof & 
open areas etc of Services Block

Janitorial, Cleaning, dusting, mopping 
sweeping, vacuum cleaning etc.04 7:00am -7:00 pm

Janitorial, Cleaning, dusting, mopping, 
sweeping, vacuum cleaning etc.

7:00am -7:00 pm05

Janitorial, Cleaning, dusting, mopping 
sweeping, vacuum cleaning etc.

Annexe Building including washrooms, 
open areas, Roof, lawns, boundary 
wall in & out. Driveway till road.

7:00am -7:00 pm06

Cleaning, sweeping, mopping, dusting, 
opening/covered surface water drains 
& Manholes, surplus debris / bushes, 
plants, vegetation removal, Cleaning of 
OH Water Tank (Services block) ,UG 
water tanks near plant room etc. as 
and when required).

Open areas of all Gates & buildings, 
driveways, inside roads, Parking areas, 
plant room, Generator room, Drivers 
room, Security rooms, Pickets, Stores, 
open stairs, boundary wall in & out, 
shades , Cleaning of furniture/ 
computer accessories, window/door 
glasses. Cleaning of Roofs, Water Tanks 
Cleaning and the other misc. works

7:00am -7:00 pm07

Attending to all complaints regarding 
maintenance works, addition / 
alterations and accomplishment of 
new proposals promptly.

Operation and maintenance services 
of electrical, plumbing, lighting and 
power related installations of Entire 
office buildings & premises

24 hours
08

Operation and Maintenance of DG 
Sets and Panels for Round the clock 
24/7 availability of backup power 
supply to the building.

24 hoursOperation and Maintenance of DG 
Sets, allied panels.09

Attending to all complaints regarding 
maintenance/new works_________

8:00 am to 5:00
Carpentry & Paint/Polish Services10 pm
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Cleaning Front, sides and back 
elevations of Hostel & Academic 
buildings from Ground till roof once in 
one year with the help of suitable & 
safe arrangement. The expense for 
arrangement & performance of 
elevation cleaning work will be borne 
by the contractor and must be included 
in the quoted rates. _________

Once in a year
11

2. Equipment to be provided by Service Provider

Description of Janitorial Equipment Quantity
fnos.)

Mopping Trolley 03
Hand Cart (Single Wheel) 02
Vacuum Cleaner (Heavy Duty) about 1600 watts, and 16-20 liters dust capacity 02

02Wet and Dry vacuum cleaner
02Aluminum Folding Ladder
06Safety/Gum Shoes (pairs)
06Safety Belts
10Safety helmets
03First Aid Kit
01Walk Behind Floor Polishing Machine with Accessories that can perform scrubbing & 

buffing. 
02Air Blowers

01 EachSpray and Fumigation Machines (smoke) heavy duty
01Glass cleaning platform (35-40 Feet)
03Window Cleaning Kits

Platform for cleaning outside areas of building/nests.(35-40 feet height) 01
16Automatic Air Freshener dispensers including batteries during whole services.

Running of Automatic Soap Dispensers including batteries during whole services. 16

Quantity 
(nos.) ,

Description of Gardening Equipment

01Wheel Borrows
01Hand Cultivators
01Manual Edgers
01Spading Fork
01Pitch Fork
02Lawnmower
01Pick Mattock .
01Flat Rake
01Anvil Pruners
01Hedge Shears
01Grass Shears
01Round Point Shovel
01Trowel
01Watering Can
01Weeder

♦Arc type Tree Trimmer with about 25ft long Bamboo stick 1
For Firm 
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Tree Trimmer/ Pole Pruner 
Back hung type spray pumps

01
i01

Quantity fnos.)
Air Blower 01

Aluminum Folding Ladder (8 ft to 10 ft) 02

Standard Tool Kit for Plumbing Works 02

Standard Tool Kit for Electrical Works (not limited to screw drivers, Pliers, cutters, 
Screw Driver Set, Digital Multi-meter, tester, Spanner set, wrench, drilling machines 
with various bit sizes etc all necessary tools required for electric works

02

>:

Standard Tool Kit for Carpenter/ glass works (Hammer, glass cutter, drill machine with 
various bit sizes, randa, etc. all others necessary tools required for carpentry works)

02

02Standard Tool Kit for Painting & polishing Works

03Safety Shoes & Gloves (pairs)

05Safety Belts

03Safety helmets

03First Aid Kit

03Torch (High beam)

i

I
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(Bidding Documents-Section-2-Part-l)

CONDITIONS OF CONTRACT

GENERAL CONDITIONS OF CONTRACT
1. General Provisions Definitions:

In the Contract as defined below, the words and expressions defined shall have the following 
meanings assigned to them, except where the context requires otherwise. Further Words imparting 
to persons or parties shall include firms and organizations. Words imparting to singular or one 
gender shall include plural or the other gender where the context requires.

"Agreement” means the agreement, executable by law, for rendering services which 
comprises of all the documents listed therein and any variation to such documents. 
"Authorized Officer” means the person notified by NIBAF to act as the officer in-charge for 
the purpose of the implementation of Contract and named as such in the Work Order or 
Letter of Acceptance.
" Bid/ Bidding Documents" means the invitation to bids floated by NIBAF, along with its 
related documents and the documents submitted by The Service Provider in response 
thereto.
“Commencement Date" is the latest date when the Service Provider shall commence the 
Services after receiving Letter to Commence from NIBAF. This shall be specified in the 
Work Order.

"Contract" means the contract between the parties for performance of the services specified 
in Schedule 'C' to the Bid Documents and comprises of the documents listed in the 
Agreement.
"Confidential Information" means all information (including copies" however disclosed 
including any Intellectual Property Rights (IPR], documents, ideas, computer programs, 
specifications, plans, drawings, pricing, marketing and customer information, information 
relating to market opportunities or business affairs and any other information marked or 
by implication, confidential or of commercial value.
"Day" means a calendar day.
"Documents” means all documents (including any part of the Contract documents, 
conditions of Contract, scope of Services/ Schedules of Prices, Addenda (if any) or 
Confidential Information) supplied by NIBAF to the Service Provider, more fully detailed 
and described in Schedule to this agreement.
"Exigency Event" means any event of emergency, need etc. requiring additional inputs/ 
efforts to handle the pressure or tackle the situation.
"Financial Bid" means the priced and completed Schedules of Prices forming part of the 
Bid.
"Finish Date" is the date when the term of the Contract shall expire.
"Force Majeure" means an event or circumstances beyond the control of a party which 
makes performance of the party’s obligations an impossibility.

"General Conditions" means these General Conditions of Contract.
"Materials" means articles of all kinds (other than plants and Service Provider's 
Equipment) to be supplied and incorporated in the Services by the Service Provider or 
NIBAF.
"Premises” means the buildings, areas or places where Services are to be provided under 
the Contract.
"NIBAF" means National Institute of Banking and Finance, H8/1 Islamabad

a.

b.

c.

d.

e.

f. r

g-
h.

i.

j-

k.
1.

m.
n.

o.

P-
"Services” means services to be provided by the Service Provider in the buildings or 
premises defined in the Bidding Documents or as directed by NIBAF.
"Service Provider" means the firm/company as mentioned in the letter of acceptance. 
"Service Provider's Employee" regular / contract employees of the Service Provider. 
"Service Provider's Equipment" is the Service Provider’s machinery, apparatus, tool and 
plant brought temporarily to the buildings/premises/site for use during execution of 
Services under the Contract listed in the Post-Qualification Document.
"Service Points": means number of locations of the service(s).
"Term" means the time period of validity of original Contract.
“Work Order" is the written legible order issued by NIBAF after signing of the Contract 
with the successful Bidder.

q-

r.
s.
t

u.
V.
w.

§
WAFor Firm 

Sign & Stamp p liIP
§

.'tS



r

Page | 31

2. PERFORMANCE GUARANTEE
The Service Provider shall furnish a Performance Guarantee equal to 5% of the total contract price in 
the shape of Bank Guarantee/Bank draft issued from schedule bank in Pakistan, which will be valid for 
the Contract Period. Notwithstanding any thing contained in the Contract and / or applicable law the 
Performance Guarantee shall be forfeited if the Services Provider fails to perform its obligations under 
the Contract

3. PRIORITY OF CONTRACT DOCUMENTS
The documents forming the Contract between the parties are to be taken as mutually explanatory 
of one another. If any ambiguity or discrepancy is found in the documents, the priority of the 
documents shall be in accordance with the order as listed below:

3.1 The Agreement 
Letter of Acceptance 
The completed Form of Bid 
Conditions of Contract
The completed Schedules to Bid including Schedule of Prices/ Financial Bid
The Drawings, if any
The Specifications, if any
Minutes of Contract Award meeting, if any.

3.2
3.3
3.4
3.5
3.6
3.7
3.8

The Contract Documents are to be taken as mutually explanatory. Ambiguities or discrepancies 
between the documents shall be promptly brought to the attention of NIBAF for clarification. In case 
of conflict between the documents, the most stringent requirement shall be deemed to be included 
in the Contract as determined by NIBAF.

i

COMMUNICATIONS, LAW AND LANGUAGE OF THE CONTRACT
Communications between parties that are referred to in the Contract shall be effective only when in 
writing. A notice shall be effective only when it is delivered to the concerned party.
The language .of the Contract is English / Urdu.
The law governing the Contract is the relevant law of the Islamic Republic of Pakistan.
The Service Provider shall comply with the Laws of the Islamic Republic of Pakistan and shall give 
all notices and pay all fees and other charges in respect of the Services.

4.
4.1

4.2
4.3
4.4

5. SERVICES
The Services include as mentioned in bidding documents and in accordance with NIBAF 
requirements, industry best practices and adequate standards of hygiene.

SERVICE EXECUTION SCHEDULE
The Services Provider shall provide and ensure uninterrupted services as per Scope of Services. 
NIBAF however, reserves the right to make adjustments, changes, alterations in the service timings 
depending upon the requirements of the NIBAF which will be communicated to the Service 
Provider from time to time.
The Services Provider shall be obliged to complete the Services as assigned under the Contract 
during the service schedule fixed by NIBAF and if the Service Provider has to spend time beyond 
the assigned service schedule to complete the contractual obligation, the NIBAF shall not be 
responsible for any extra payment.
On holidays, the Service Provider shall be obliged to manage the Services in such a manner as 
necessary for the execution of the Services under the Contract. If the Service Provider fails to 
provide the requisite services, NIBAF is entitled to impose penalty as per clause - 13(iii).
The Service Provider shall have to coordinate with the authorized officer of NIBAF in advance if he 
wants to execute the services beyond the services schedule to perform his contractual obligations 
as per Clause-6.

6.
6.1

6.2

I

6.3

6.4
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7. RESPONSIBILITIES/ LIABILITIES OF THE SERVICE PROVIDER
The Service Provider shall be exclusively responsible for the following during the currency of the 
Contract:
Execution of the services in context with the Contract.
The Service Provider shall execute the services in a professional manner and shall be responsible to 
comply with all applicable laws of the land. It is clearly understood that the Service Provider's 
employees engaged by the Service Provider shall neither have any employment relationship or 
employment nexus with N1BAF in any form what so ever and NIBAF shall not take any responsibility 
whatsoever in this regard.
7.2.1 The Service Provider shall comply with the Laws of the Islamic Republic of Pakistan and 

shall give all notices and pay all fees and other charges in respect of the Services. The 
Service Provider will ensure due and proper payment of wages in observance of all 
applicable laws including labour laws, compliance of all statutory payments under the 
provision of labour laws, including but not limited to BOB, Social Security and group life 
insurance.

7.1
7.2

Ensure that all the applicable laws are fully met and accordingly indemnify NIBAF against any claims 
with regard to above.
To arrange, bring at site and keep in working order, the equipment necessary to carry out the 
services under the contract.
Service Provider shall follow professional official etiquette while executing the services like 
avoidance of abusive language by its employees, ensure proper dressing/uniform as per local 
culture/norms by displaying service providers cards for identification and any others practices 
which are followed in NIBAF.
Obtaining all permits, NOCs, licenses, certificates or registrations etc. that may be required to 
perform the Services under this Contract.
Observance of security protocol as per NIBAF requirement for execution of services like security 
clearance of its employees, etc. which data shall also be provided to NIBAF for its need.
To ensure observant of relevant rules, regulations, standards, safety measures, security guidelines 
and maintain good order at the premises as communicated by NIBAF from time to time during 
execution of the services.
The Services Provider will arrange necessary changes in the Services Management Schedule:

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.9.1 If, for any reason beyond the reasonable control of the Service Provider, it becomes necessary
to replace any of its representative, the Service Provider shall provide as a replacement 
after fulfillment of requirements as per NIBAF security protocol/requirement.

7.9.2 If NIBAF finds that any of the Service Provider's representative have (i) committed serious
misconduct or have been charged with having committed a criminal action, or (ii) have 
reasonable cause to be dissatisfied with the performance of any of its employees, then the 
Service Provider shall, arrange for a replacement.

7.9.3 The Service Provider shall have no claim for additional costs arising out of or incidental to
any removal and/or replacement of its employees

7.9.4 NIBAF shall not be responsible for any injury caused to any of the employee(s) of the Service
Provider due to negligence on the part of such employee(s) of the Service Provider.

The Service Provider shall provide NIBAF information about its working practices, materials and 
equipment and shall operate in a manner which does not compromise NIBAF security or 
environment standards and applicable laws. Service Provider shall also provide NIBAF with any 
information which it may have related to a potential or actual security threat to NIBAF.
Service Provider shall be exclusively liable for and shall indemnify and hold harmless NIBAF, its 
agents and employees from all losses arising out of the Service Provider's negligence or breach of 
the Contract. This may include damage to the paints/ polish works, false ceilings, wooden or metallic 
works, tiles, marbles, plants, wires, pipes, fixtures of any kind, antiques, glass items.

7.10

7.11

ilinds,
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etc. NIBAF shall determine the amounts of such losses/ damages and the Service Provider hereby 
expressively waives his all or any right to change or challenge the same. The Service Provider shall 
have to make good all such losses/ damages within time frame specified in the Notice, to the entire 
satisfaction of NIBAF after receiving written notice from NIBAF.

8. SERVICE PROVIDER'S WARRANTIES
The Service Provider undertakes warrants and represents that at all times:
It has the requisite power and authority to enter into and perform this Contract 
It holds valid license and authority to carry out the Services.
It shall execute the services in professional manner in terms of required skill set to carry out such 
Services
Service Provider's employee(s) to carry out the Services have no criminal record.
Service Provider shall not act in a way which is prejudicial to NIBAF interests or business;
The Services shall be fit for the express or implied purposes for which supplied.
The Service Provider shall adhere all lawful and reasonable directions of NIBAF when at NIBAF 
premises, all rules and security policies and NIBAF may exclude any service provider’s resources 
from its premises for any actual or threatened breach of these policies.
Any breach by Service Provider of this Clause-8, constitutes a material breach of the Contract and 
may lead towards Termination as per Clause-19. In addition to NIBAF's rights under the Contract, 
NIBAF shall be entitled to require Service Provider to (a] remedy the breach at its cost; (b) pay for 
it to be remedied; or (c) repay all amounts already paid for the defective Services.

8.1
8.2
8.3

8.4
8.5
8.6
8.7

8.8

CONTRACT PERIOD/TERM AND EXTENSIONS
The duration of this contract shall be twelve (12] months, renewable for further two years, on 
mutual consent and on the same rates, terms and conditions.
The Contract may be extended on same terms and conditions for a period suitable for NIBAF to call 
new tenders and award of a fresh contract. Under such circumstances, the Retention Money of the 
Service Provider shall be released after execution of a fresh Contract with the new Service Provider 
and successful expiry of the period for which the services of the Service Provider were required by 
NIBAF.

9.
9.1

9.2

i

ACCESS TO THE BUILDINGS/ PREMISES AND STORES
Before the commencement of the Contract, NIBAF will provide access of Service Provider and 
Service Provider's employee(s) (after verification and clearance by the police or other 
investigation agency as per NIBAF Security Protocol), to all concerned parts of the buildings/ 
Premises where Services are to be provided under the Contract.
The Service Provider shall allow and ensure easy access of authorized person(s) of NIBAF to his 
office, store or other areas under his control while providing the Services under the Contract.

10.
10.1

10.2

INSTRUCTIONS, INSPECTIONS AND AUDITS
The Service Provider shall carry out all instructions of NIBAF communicated through the 
authorized person which comply with the applicable laws where the Buildings/ Premises are 
located.
The Service Provider shall permit NIBAF and it's auditors to inspect the Service Provider’s accounts 
and records relating to the performance of Service Provider, and to have them scrutinized and 
verified through the authorized representative(s) if so required by NIBAF.

11.
11.1

11.2

IDENTIFICATION AND CORRECTION OF DEFECTS
NIBAF shall check the Service Provider’s work and bring to the knowledge of the Service Provider 
of any defects that are found. Such checking shall not affect the Service Provider's responsibilities. 
The NIBAF's authorized Officer shall serve a written warning to the Service Provider to improve the 
quality of Services and remove the deficiencies. The Service Provider shall adhere to service

12.
12.1

12.2
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standards accordingly and cover the performance gaps. Failing which, NIBAF may issue notice to 
the Service Provider.
For each deficiency and poor service, NIBAF will impose a penalty amounting up to 1.5 times of its 
daily respective services fee (i.e. monthly fee of respective services for ongoing year/30) per event 
without prejudice to any other remedy or relief available to NIBAF under the Contract and / or 
applicable law. The deduction of the penalty does not relieve the Service Provider to provide 
services as mentioned in the Agreement.
In addition to the above penalty, the NIBAF would be entitled to deduct actual cost of repairing or 
replacement thereof, if damage occurs to any property of NIBAF and / or third party due to any fault 
on the part of the Service Provider.
If the Service Provider fails to deliver the Services as per Contract, despite previous warnings in 
writing persistently or flagrantly neglecting to comply with any of his obligations under the 
Contract, NIBAF may after giving the 14 day's notice to Service Provider terminate the Contract. 
Notwithstanding anything in contained in the Contract and / or applicable law, the Performance 
Guarantee and Retention Money shall be forfeited and NIBAF shall also debar the Service Provider 
from participation in future Contracts.

12.3

12.4

13. PAYMENTS TO THE SERVICE PROVIDER
The payments shall be made to the Service Provider on monthly basis after adjustment of any 
claims/ deduction against the Service Provider.
In case of unavailability of services, NIBAF will make deductions accordingly. However, deduction 
mechanism will be based on formula used for pro-rata calculation as mentioned below:

13.1

13.2

■)*Monthly charges as per services execution plan (per point) Number of days for which 
services 
unperformed

30 remained

Payments will be made upon submission of invoice/s, after confirmation of satisfactory services by 
concerned designated NIBAF’s Official/s. Furthermore, payments will be made to the service 
provider as per actual services rendered against the identified service points as per NIBAF 
requirements.

13.3

CURRENCY, TAX, PRICE ADJUSTMENTS
Payments will be made in Pak. Rupees.
All applicable taxes shall be deducted by NIBAF at source unless a valid tax/ duty exemption 
certificate is submitted by the Service Provider.
The Contract Price shall be adjusted increase or decrease in cost resulting due to imposition of any tax, 
levies, charges or any other applicable laws/regulatory requirement during the pendency of the 
contract which affects the Service Provider in the performance of obligations under the Contract Such 
adjustment shall be made on actual basis only.

14.
14.1
14.2

14.3

The most advantageous bidder or successful bidder will provide break up of quoted amount at the 
time of award of contract for future reference, if required.
Relevant taxes/ duties shall be recovered/ deducted as per the prevailing applicable rates at the 
time of release of payments to the Service Provider.
The Service Provider is bound to pay provincial and other taxes, duties, liabilities, license fees etc. 
due to concerned department directly, and is bound to discharge all duties and liabilities in this 
regard. Any concealing facts in this regard would lead to termination of Contract and blacklisting

14.4

14.5

etc.

15. RETENTION MONEY
15.1. NIBAF shall retain an amount equal to 5% of the gross amount of monthly payable fee. This 

retention money will be released to the Service Provider on successful and satisfactory completion 
of Contract

15.2 In case, the Contract is extended for additional time period as per Clause-9(ii), the Retention Money 
of the Service Provider shall be released after execution of a fresh Contract with the new Service
Provider and successful expiry of the period for which the services of the Service Provider were
required by NIBAF. aS".For Firm 
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16. SUBCONTRACTING
Sub-contracting is not allowed except in accordance with Clause-29.5.

17. EXIGENCY / ADDITIONAL SERVICES
In case additional services are required, the Service Provider shall have to arrange and provide the 
additional services on written or verbal request of NIBAF at any time. NIBAF shall make an 
additional payment to the Service Provider on pro-rata basis of the relevant BOQ item as following 
equation:

Monthly charges as per services execution plan (per point)
■/(X hours)

30

SERVICE PROVIDER’S RISKS
From the Commencement Date until the expiry of the Contract as per Clause-9, and issuance of 
Completion/ Expiry Certificate or Termination Letter by NIBAF as per Clause-19 and 24, the risks 
of personal injury, death, and loss of or damage to property of NIBAF and third Party due to the 
negligence of the Service Provider, its employees, associates, sub-Service Provider, assigns 
etc.(including, without limitation, the tiles, cables, wood works, paint/polish, flower pots, plants, 
fixtures, metallic items etc.), all such risks are Service Provider's risks. The Service Provider shall 
have to make good all damages/losses to NIBAF. In case of failure, NIBAF reserve the right to take 
punitive action.

18.2 The Service Provider shall indemnify and keep indemnified NIBAF, at all times against any loss, claim, 
damage, charge occurred to NIBAF due to negligence or fraud committed by Service Provider or its 
employee. The Service Provider may obtain "Contractual Liability Insurance" to cover all claims 
related to Negligence / Fraud if any, committed by the Service Provider and shall indemnify and 
keep indemnified NIBAF, at all times against any such loss, claim, damage, charge. If the Service 
Provider obtains the above insurance, Service Provider shall be responsible to indemnify NIBAF 
regardless of the payment of the insurance amount paid by the insurance company to the Service 
Provider. Failure of the Service Provider to pay the NIBAF’s claim within the afore-said period shall 
authorize NIBAF to deduct the claimed amount from the amount payable to Service Provider.

18.
18.1

i

TERMINATION OF THE CONTRACT
NIBAF shall be entitled to immediately terminate the Contract if Service Provider materially or 
consistently breaches the Contract including failure to correct performance deficiencies.
NIBAF by written notice sent to the Service Provider, may terminate the Contract, in whole or in 
part, at any time for its convenience. The notice of termination shall specify that termination is for 
the NIBAF’s convenience, the extent to which performance of the Service Provider under the 
Contract is terminated, and the date upon which such termination becomes effective.
NIBAF shall be entitled to terminate or suspend the Contract:

19.
19.1

19.2

19.3

19.3.1 Immediately if Service Provider suffers (or is likely to suffer) an insolvency event or, 
undergoes a material change in its management, ownership or control; or

19.3.2 The Service Provider's employees commit a serious crime within the premises which can
result in police action under Penal Code of Islamic Republic of Pakistan.

19.3.3 At any time subject to at least 30 days’ notice.
The Service Provider may terminate the Contract by giving sixty (60) days to NIBAF if NIBAF fails 
to make payments to the Service Provider in accordance with the Contract in reasonable time.

19.4

PAYMENTS UPON TERMINATION
If the Contract is terminated because of default of the Service Provider, NIBAF will release amounts 
payable for the days involved on pro-rata basis and for materials and tools consumed on actual 
basis. If the total amount already released by NIBAF exceeds any payment due to the Service 
Provider, the difference shall be recovered from the payable amounts or the Retention Money.

20.
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21. FORCE MAJEURE AND RELEASE FROM PERFORMANCE
"Force Majeure" shall mean an unforeseeable event that impairs the ability of the Party, affected by 
it, to wholly or partially perform its obligations under this Contract. In case of either party, hereto, 
being rendered unable, wholly or in part, by Force Majeure circumstances to carry out its 
obligations under this Contract, such party by giving notice with satisfactory evidence of such Force 
Majeure circumstance(s) relied upon, the obligations of the party giving such notice so far as they 
are affected by such Force Majeure shall be suspended for the period during which the party, is 
rendered unable as aforesaid, but for no longer period. However, such notice must be given within 
fifteen (15) days of occurrence of Force Majeure event. The terms Force Majeure as employed 
herein, shall include but not be limited to acts of God or war, (war whether declared or undeclared) 
acts of terrorism or sabotage, or public enemy; riots and insurrection; civil commotion; revolution; 
embargo, blockade, invasion or act of foreign enemies; epidemic; landslide, lightening, earthquake, 
loss of well, reservoir failure, change of law or policy, or any other cause beyond the control of the 
affected Party which materially and adversely affects the performance by such Party of its 
obligations under or pursuant to this Contract, other than to make payments due hereunder, acts of 
enemies, civil insurrection, fires, floods, earthquakes or other physical disasters, order or request

i

of Government, blockade or embargo. It is however, clarified that strikes, lockouts, shortage or non
availability of raw materials, rains disturbances, other labour disputes or non-availability of 
transport shall not be included in the term "Force Majeure". During the established period of Force 
Majeure as contained hereinabove, the Service Provider shall not be entitled to payment for Services 
and NIBAF shall not impose penalty.
In case the Force Majeure contingencies last continuously for more than one month, both parties 
will agree on the necessary arrangement for the further implementation of the contract. In case 
further implementation is unforeseeable and impossible, both parties shall arrange for the 
termination of the Contract, but without prejudice to their right and obligations prior to such 
termination, it being understood that each party shall fulfill its contractual obligations so far as they 
have fallen due before the operation of Force Majeure.

21.1

21.2

DISPUTES AND PROCEDURE FOR DISPUTES RESOLUTION
If any dispute arises between the parties (Service Provider and NIBAF), regarding the performance 
of the Services or anything contained in the Agreement or the Contract, the matter shall be referred 
to the Managing Director or any other officer authorized by NIBAF who will examine the matter in 
detail and give a decision.
In case any party is not satisfied with the officer's decision, the matter shall be referred to arbitration 
in accordance with the Arbitration Act, 1940.

22.
22.1

22.2

23. EARLY WARNINGS BY THE SERVICE PROVIDER
23.1 The Service Provider shall warn NIBAF in writing at the earliest opportunity of specific likely future 

events, problems or circumstances whether on Service Provider's part or on NIBAF's part, that may 
adversely affect the quality of Services. The Service Provider should also provide the details of likely 
corrective measures required.

23.2 NIBAF shall evaluate and decide the corrective measure to be adopted as soon as reasonably 
possible.

23.3 If the Service Provider fails to give an early warning without any justified reason, as per Clause 23.1, 
he shall be held responsible for all the consequences thereof.

PERFORMANCE / COMPLETION CERTIFICATE
NIBAF will provide a Performance / completion Certificate to the Service Provider on his written 
request.

24.

i
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25. CONFIDENTIALITY
Information relating to evaluation of bids and recommendations concerning to award of the 
contract shall not be disclosed by NIBAF to the bidders or to any other person who is not officially 
concerned with the process, until the announcement of the result of evaluation.
The Bidder shall not disclose or attempt to make public any information relating to the bidding 
documents, bidding process and award of the contract to any person or entity without the NIBAF’s 
prior written consent
In case of any disclosure related to the bidding process and contractual obligations at any stage by 
any bidder and/or service provider, NIBAF may reject its bid and/or terminate the contract.

25.1

25.2

25.3

26. INDEMNIFICATION
26.1 Any claims of service provider's current employees or ex-employees, or associates, or their heirs 

whether against the Service Provider, other Service Providers working within the same premises or 
any other person, regarding deals made at personal level by the staff or personal matters or deals 
carried out as a NIBAF, in whatsoever form, manner or capacity.

26.2 Any Government Permits, Licenses, etc. that may be required for performing the services
contemplated under the Contract

26.3 Any tax, government duties, insurance contributions and other taxes or social security contributions
in respect of Service Provider’s employee(s) or sub-service provider of Service Provider together in 
each case with any interest, fines or penalties thereon

26.4 All claims of compensation by an employee of Service Provider, his family or legal heirs or any other
agency, autonomous body, any NGO or government department, arising from injury, disability, ill 
health or death of any of his employees during the currency or expiry of this Contract while 
performing any services under this Contract or any claim regarding the medical care or treatment 
expenses submitted by the employee or ex-employee of the Service Provider or their legal heirs.

27. INDEPENDENT SERVICE PROVIDER
27.1 The parties agree that this contract creates an independent Service Provider relationship, not an 

employment relationship. The Service Provider acknowledges and agrees that NIBAF will not 
provide the Service Provider or the Service Provider's employees any fringe benefits or for the 
reimbursement of any expenses, including without limitation any medical or pension payments, and 
that income tax / withholding tax is Service Provider’s responsibility.

27.2 The Service Provider shall be exclusively responsible for paying the salary and other emoluments 
and providing the benefits to which each of The Service Provider's employeefs] is entitled under 
his/her contract with Service Provider. All claims made by the Service Provider’s employee (s) shall 
be dealt with exclusively by the Service Provider. None of the Service Provider’s employee (s) shall 
be entitled to seek employment with NIBAF merely on the ground that he/she had been engaged by 
the Service Provider during the tenure of this Contract or was engaged by the Service Provider for 
the provision of the services to NIBAF or was deployed to NIBAF.

28. ATTENDANCE OF MEETINGS
28.1 The Service Provider shall attend all the meetings, when called by NIBAF, to discuss the quality of 

services and other matters related to the Contract, without any compensation from NIBAF.
28.2 The minutes of such meetings will be recorded by the Authorized Officer and circulated among the 

participants.

29. DECLARATION
The Service Provider hereby declares that it has not obtained or induced the procurement of any 
contract, right, interest, privilege or other obligation or benefit from NIBAF through any corrupt 
business practice.
The terms and conditions and the Schedules thereto represent the entire Contract and understanding 
between NIBAF and the Service Provider, in relation to the subject matter hereof and supersede all 
previous agreements and/or understandings between the parties in relation thereUj^f^- EiffN^

29.1

29.2
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29.3 If any provision of the Contract is found by any court or competent authority to be invalid, unlawful 
or unenforceable, that provision shall be deemed not to be a part of the Contract and it shall not affect 
the enforceability of the rest of the Contract.
Unless expressly provided, no term of this Contract is enforceable by any third party.
This Contract is personal to Service Provider and Service Provider shall not assign or subcontract 
any of its rights or obligations under it without NIBAF's prior written consent. Any subcontracting 
shall be on terms consistent with these Conditions.
The Contract shall be governed by the laws of Pakistan and Service Provider and NIBAF agree to 
submit to the exclusive jurisdiction of the courts in Pakistan.

29.4
29.5

29.6

30. HEALTH, SAFETY, ENVIRONMENT AND SECURITY (HSE&S)
30.1 The Service Provider shall comply with all statutory and regulatory requirements related to Health,

Safety, Environment and Security (HSE&SJ as well as NIBAF's instructions, procedures or policies 
related thereto, at no additional cost to NIBAF. The costs of supplying and/or doing all such things 
required for the purpose as per industry practice shall be deemed to be included in the amounts 
payable under this Agreement to the Service Provider.

30.2 NIBAF may periodically check the Service Provider's compliance with standard HSE&S practices, 
conduct safety inspections as, and when it deems fit. The Service Provider shall ensure that NIBAF's 
recommendations and industry standards in this regard are implemented without any delay.

30.3 The Service Provider shall provide NIBAF information about its working practices, materials and 
equipment and shall operate in a manner, which does not compromise NIBAF's security or 
environment standards and the safety and health of its employees and other people. The Service 
Provider shall also provide NIBAF with any information, which it may have related to a potential or 
actual security threat to NIBAF.

30.4 The Service Provider shall certify in writing that its personnel are fully trained to execute the Services
safely and shall ensure that they understand all risks and hazards associated with the Services.

30.5 NIBAF reserves the right to terminate this Contract without notice to the Service Provider in the event
of violation of this Clause-30 by the Service Provider and related HSE&S requirements of NIBAF 
communicated to the Service Provider from time to time.

30.6 The Service Provider shall pay special attention to the following environmental protection measures: 
Use of clean fuels to minimize air-polluting emissions.
Control of other air pollutants.
Recovery and recycling of usable materials.
Control of vehicle noise.
Control of noise from power facilities.
Limitation of Vibrations.
Preservation of natural land to the extent possible.
Preservation of archaeological Sites.
Careful handling, storage & utilization of hazardous radioactive materials, toxic chemicals etc.

a)
b)
c)
d)
e)
0
g)

i)

31. ELECTRIC POWER SUPPLY, WATER SUPPLY, TELEPHONE ETC.
Water and electric power for rendering the services under the contract will be provided by NIBAF. Expense 
regarding the required cables/wires, switches etc. for Service Provider’s tools/ equipment shall have to be 
borne by the Service Provider. The Service Provider shall make his own arrangement at his own expenses 
for the telephone, computer and fax etc. Cabinets for storage of Service Provider's tools/ equipment etc. shall 
be arranged by the Service Provider and placed at location allocated by NIBAF.
32. FIRST AID FACILITIES
The Service Provider shall provide his resources with free first-aid facilities and treatment at the premises 
and shall, for this purpose, keep a properly equipped first aid kit at the premises.
33. DEBARMENT / BLACKLISTING:

The NIBAF can inter alia blacklist Service Providers/ bidders found to be indulging in corrupt or 
fraudulent practices. Such matters would be referred to NIBAF Blacklisting Committee, which is 
empowered to take action accordingly per Rule 19 of PPR-2004.

However, such barring action shall be undertaken only after bidder who is to be barred and 
blacklisted shall be accorded adequate opportunity of being heard. Decision of the Blacklisting 
Committee will be final and conclusive.
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(Bidding Documents-Section-2-Part-2)

SERVICES MANAGEMENT PLAN OF THE SERVICE PROVIDER

After acceptance of the Bid and issuance of Letter of Acceptance by NIBAF, and before signing of the Contract, 
the successful Bidder shall submit complete details regarding the services management plan as per the 
tables below:

Table-1: Resources
Service

Execution
Location

Service Execution Schedule (Days and Time)Sr. Service
Execution AreaNo

Table-2: Equipments
Proposed

Location
Sr. Make/ Capacity/ ModelDescriptionItemNo

Notes:
In case the quality of Services is not up to the mark, the Service Provider shall have to deploy extra 
resources when asked by NIBAF, to meet the service quality standards at no extra cost to NIBAF.

;aiFor Firm 
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(Bidding Doc u merits-Section-3-Pa rt-1)

STANDARD FORMS

(Note: Standard Forms provided in this document for securities are to be issued by N1BAF. In case the bidder 
chooses to issue a bond for accompanying his bid or performance of contract or receipt of advance, the 
relevant format shall be tailored accordingly without changing the spirit of the Forms of securities.)

8
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AGREEMENT FOR OUTSOURCING OF TANITORIAL. GARDENING AND MAINTENANCE
SERVICES AT NIBAFISLAMABAD

This agreement for outsourcing janitorial, gardening and maintenance services at NATIONAL INSTITUTE 
OF BANKING AND FINANCE (NIBAF) ISLAMABAD office is made at (location], the 

2022.
day of the month

of

BETWEEN

NATIONAL INSTITUTE OF BANKING AND FINANCE (NIBAF), having its office located at —.......................
.........................................represented by the Managing Director (hereinafter referred as "NIBAF") (which
expression, wherever the context so required, shall include its heirs, executers, assigns, and administrators 
as the case may be), of The First Part.

AND

M/s. a partnership, firm, company having its office located at 
_____________________ , an adult, resident of____________ represented by Mr..

_________________(hereinafter referred as "Service Provider") (which expression, wherever the context
so required, shall include its heirs, executers, assigns, and administrators as the case may be) of The Second 
Part.

WHEREAS NIBAF is desirous of outsourcing its Janitorial, Gardening and Maintenance Services in its 
buildings and premises from an independent Service Provider for which purpose NIBAF issued a Invitation 
to Bid (ITB) No. IBD/Engg//22 calling for bids in the manner as provided for in the Public Procurement 
Rules,2004 (PPR-2004).

AND WHEREAS the Service Provider submitted its bid in response to the NIBAF's ITB and the bid of the 
Service Provider has been accepted by NIBAF, where after, NIBAF has offered to the Service Provider to 
perform the services as per this Agreement.

AND WHEREAS the Service Provider having represented to NIBAF that they have the required professional 
skills, and personnel and technical resources, have agreed to provide the Services on the terms and 
conditions set forth in this Agreement at a contract price.
NOW THEREFORE the parties hereto agree as follows:
The following documents attached hereto shall be deemed to form an integral part of this Agreement:

• The Conditions of Contract;
• Instructions to bidders and bid data sheet
• Schedule B to Bid:
• Schedule C to Bid:
• Schedule E to Bid:
• Schedule F to Bid:
• Letter of Acceptance
• Performance Guarantee
• Addendum / corrigendum (If any)

The mutual rights and obligations of NIBAF and the Service Provider shall be as set forth in the Conditions 
of Contract and Invitation to Bid (ITB),, in particular:

The Service Provider shall carry out the Services only through its regular / contracted employees, 
'in accordance with the provisions of the Conditions of Contract and ITB; and 
NIBAF shall make payments to the Service Provider in accordance with the provisions of the same 
after deduction of all the applicable taxes required under the existing laws at the time of payment 
and recover damages, if any, during provision ofthe services.

Schedule of Prices 
Specific Services Data
Proposed Methodology/ Program of Performing the Services 
Integrity Pact (if applicable)

a)

b)

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be signed in their respective 
names as of the day and year first above written.

&
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For and on behalf of NATIONAL INSTITUTE OF BANKING AND FINANCE (NIBAF)

[Authorized Representative] [Name, Designation and signature] 
Witness-1:

Signed by:
CNIC #:__
Witness-2: 
Signed by:. 
CNIC#:__

For and on behalf of

[Authorized Representative] [Name, Designation, Signature, CNIC Number) 
Witnesses-1:
Signed by:__________________________
CNIC #:_________________________
Witness-2:

Signed by:

CNIC #:

i

i
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FORM OF BID SECURITY
(Bank Guarantee/ Not to be followed in case of Pay Order/CDR)

Guarantee No.________
Executed on________

(Letter by the Guarantor to NATIONAL INSTITUTE OF BANKING AND FINANCE (NIBAF) Islamabad

Name of Guarantor (Scheduled Bank in Pakistan) with
address:_______________________________________
Name of Principal (Bidder) with
address:_______________________________________

Penal Sum of Security (express in words and 
figures):_______________________________

Date of BidBid Reference No..

KNOW ALL MEN BY THESE PRESENTS, that in pursuance of the terms of the Bid and at the request of the 
said Principal, we the Guarantor above-named are held and firmly bound unto the
________________________ , (hereinafter referred to as “NIBAF") in the sum stated above, for the payment
of which sum well and truly to be made, we bind ourselves, our heirs, executors, administrators and 
successors, jointly and severally, firmly by these presents.

THE CONDITION OF THIS OBLIGATION IS SUCH, that whereas the Principal has submitted the accompanying
(Particulars of Bid) to NIBAF; andBid numbered and dated as above for

WHEREAS, NIBAF has required as a condition for considering the said Bid that the Principal furnishes a Bid 
Security in the above said sum to NIBAF, conditioned as under:

(1) that the Bid Security shall remain valid for a period of thirty (30) days beyond the period of validity
of the bid;

(2) that in the event;
i

the Principal withdraws his Bid during the period of validity of Bid, or

the Principal does not accept the correction of his Bid Price, pursuant to Sub Clause 16.6 of 
Instructions to Bidders, or

(a)

(b)

failure of the successful bidder to(c)

furnish the required Performance Guarantee, in accordance with Sub Clause 20.1 
of Instructions to Bidders, or

P)

sign the proposed Contract, in accordance with Sub Clauses 20.2 of Instructions to 
Bidders,

(ii)

the entire sum be paid immediately to the said NIBAF for delayed completion and not as penalty for 
the successful bidder’s failure to perform.

NOW THEREFORE, if the successful bidder shall, within the period specified therein, on the prescribed form 
presented to him for signature and enter into a formal Contract with NIBAF in accordance with his Bid as 
accepted, and furnish within fifteen (15) days of receipt of Letter of Acceptance, a Performance Guarantee 
with good and sufficient surety, as may be required, upon the form prescribed by the said NIBAF for the 
faithful performance and proper fulfillment of the said Contract or in the event of non-withdrawal of the said 
Bid within the time specified then this obligation shall be void and of no effect, but otherwise to remain in 
full force and effect.

PROVIDED THAT the Guarantor shall forthwith pay to NIBAF the said sum stated above upon first written 
demand of NIBAF without cavil or argument and without requiring NIBAF to prove or to show grounds or 
reasons for such demand, notice of which shall be sent by NIBAF by registered post/ cou duly
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iaddressed to the Guarantor at its address given above.

PROVIDED ALSO THAT NIBAF shall be the sole and final judge for deciding whether the Principal has duly 
performed its obligations to sign the Contract and to furnish the requisite Performance Guarantee within 
the time stated above, or has defaulted in fulfilling said requirements and the Guarantor shall pay without 
objection the sum stated above upon first written demand from NIBAF forthwith and without any reference 
to the Principal or any other person. ■i

IN WITNESS WHEREOF, the above bounded Guarantor has executed this guarantee under its seal on the date 
indicated above, the name and seal of the Guarantor being hereto affixed and these presents duly signed by 
its undersigned representative pursuant to authority of its governing body.

Guarantor (Bank)

Witness:
1. Signature

2. Name:
3. Title

1.

1Corporate Secretary (Seal) i

2.

(Name, Title and Address)

For Firm 
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FORM OF PERFORMANCE GUARANTEE
(Bank Guarantee)

Validity (Contract period)

Guarantee No.. 
Executed on.

(Letter by the Guarantor to NATIONAL INSTITUTE OF BANKING AND FINANCE (NIBAF))

Name of Guarantor (Scheduled Bank in Pakistan) with
address:________________________
Name of Principal (Service Provider) with
address:________________________________
Penal Sum of Guarantee (express in words and
figures)______________
Letter of Acceptance No.. Dated

KNOW ALL MEN BY THESE PRESENTS, that in pursuance of the terms of the Bid Enquiry and above said 
Letter of Acceptance (hereinafter called the Documents) and at the request of the said Principal we, the 
Guarantor above named, are held and firmly bound unto the State Bank of Pakistan NATIONAL INSTITUTE 
OF BANKING AND FINANCE (NIBAF) (hereinafter referred as "NIBAF") in the penal sum of the amount stated 
above, for the payment of which sum well and truly to be made to NIBAF, we bind ourselves, our heirs, 
executors, administrators and successors, jointly and severally, firmly by these presents.

THE CONDITION OF THIS OBLIGATION IS SUCH, that whereas the Principal has accepted the NIBAF's above
(Name of Contract) for thesaid Letter of Acceptance for

(Name of Project).

NOW THEREFORE, if the Principal (Service Provider) shall well and truly perform and fulfill all the 
undertakings, covenants, terms and conditions of the said Documents during the original terms of the said 
Documents and any extensions thereof that may be granted by NIBAF, with or without notice to the 
Guarantor, which notice is, hereby, waived and shall also well and truly perform and fulfill all the 
undertakings, covenants terms and conditions of the Contract and of any and all modifications of the said 
Documents that may hereafter be made, notice of which modifications to the Guarantor being hereby waived, 
then, this obligation to be void; otherwise to remain in full force and virtue till all requirements of Conditions 
of Contract are fulfilled.

Our total liability under this Guarantee is limited to the sum stated above and it is a condition of any liability 
attaching to us under this Guarantee that the claim for payment in writing shall be received by us within the 
validity period of this Guarantee, failing which we shall be discharged of our liability, if any, under this 
Guarantee.

(the Guarantor), waiving all objections and defenses under the Contract, 
do hereby irrevocably and independently guarantee to pay to NIBAF without delay upon the NIBAF's first 
written demand without cavil or arguments and without requiring NIBAF to prove or to show grounds or 
reasons for such demand any sum or sums up to the amount stated above, against the NIBAF’s written 
declaration that the Principal has refused or failed to perform the obligations under the Contract, for which 
payment will be effected by the Guarantor to NIBAF's designated Bank and Account Number.

We,

PROVIDED ALSO THAT NIBAF shall be the sole and final judge for deciding whether the Principal (Service 
Provider) has duly performed his obligations under the Contract or has defaulted in fulfilling said obligations 
and the Guarantor shall pay without objection any sum or sums up to the amount stated above upon first 
written demand from NIBAF forthwith and without any reference to the Principal or any other person.

IN WITNESS WHEREOF, the above bounded Guarantor has executed this Instrument under its seal on the 
date indicated above, the name and corporate seal of the Guarantor being hereto affixed and these presents 
duly signed by its undersigned representative, pursuant to authority of its governing body.

5S
fFor Firm 

Sign & Stamp
&y:y:
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SCHEDULE-B TO BID
The bidders must quote the rates for various services mentioned in mentioned in tender 
documents, nature of services/service execution area, scope of services and other requirement 
mentioned in the tender documents:;

Fee per Month Annual AmountSr. Description
(Rs.) (Rs.)No.

Janitorial Services Fee (A)1

Gardening Services Fee (B)2.

Plumbing Services Fee (C)3.

Electrical Services Fee (D)4.

Carpentry Services Fee (E)5.

Painting & Polishing Services Fee (F)6.

Generator Services Fee (G)7.

Supervisory Services Fee (H)8.

Total Fee for One Year (A+B+C+D+E+F+G+H) (Rs) =

onlyRupees (in words):. i

Note:
1. Rates quoted should be inclusive of all taxes, duties, salaries, social benefits, compensations, 

applicable taxes, EOBI contributions, employee's social security contributions, contractor's 
overheads, profits, consumables etc. under applicable laws.

2. While assessing the economic viability, if client found that cost quoted by the any technically qualified 
bidder is not workable to comply the provisions of service execution plan (compliance of relevant laws 
including labour laws), client reserves the right to reject such bid/s.

For NIBAFFor Contractor



JANITORIAL, GARDENING AND MAINTENANCE SERVICES

SCHEDULE-F TO BID

(INTEGRITY PACT)

DECLARATION OF FEES. COMMISSION AND BROKERAGE ETC.
PAYABLE BY THE SUPPLIERS OF GOODS. SERVICES & WORKS IN

CONTRACTS WORTH RS. 10.QQ MILLION OR MORE

DatedContract No.__
Contract Value: 
Contract Title: _
.......................................[name of Supplier] hereby declares that it has not obtained or induced the
procurement of any contract, right, interest, privilege or other obligation or benefit from 
Government of Pakistan (GOP) or any administrative subdivision or agency thereof or any other 
entity owned or controlled by GOP through any corrupt business practice.

Without limiting the generality of the foregoing, [name of Supplier] represents and warrants that it 
has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given or 
agreed to give and shall not give or agree to give to anyone within or outside Pakistan either directly 
or indirectly through any natural or juridical person, including its affiliate, agent, associate, broker, 
consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification, 
bribe, finder's fee or kickback, whether described as consultation fee or otherwise, with the object 
of obtaining or inducing the procurement of a contract, right, interest, privilege or other obligation 
or benefit in whatsoever form from GOP, except that which has been expressly declared pursuant 
hereto.

[name of Supplier] certifies that it has made and will make full disclosure of all agreements and 
arrangements with all persons in respect of or related to the transaction with GOP and has not taken 
any action or will not take any action to circumvent the above declaration, representation or 
warranty.

[name of Supplier] accepts full responsibility and strict liability for making any false declaration, 
not making full disclosure, misrepresenting facts or taking any action likely to defeat the purpose 
of this declaration, representation and warranty. It agrees that any contract, right, interest, privilege 
or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to any 
other rights and remedies available to GOP under any law, contract or other instrument, be voidable 
at the option of GOP.

Notwithstanding any rights and remedies exercised by GOP in this regard, [name of Supplier] agrees 
to indemnify GOP for any loss or damage incurred by it on account of its corrupt business practices 
and further pay compensation to GOP in an amount equivalent to ten time the sum of any 
commission, gratification, bribe, finder's fee or kickback given by [name of Supplier] as aforesaid 
for the purpose of obtaining or inducing the procurement of any contract, right, interest, privilege 
or other obligation or benefit in whatsoever form from GOP.

Name of Seller/Supplier:Name of Buyer:

Signature:Signature:

[Seal][Seal]
For NIBAFFor Contractor


