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Ref No. SD. DWCD. 4 (1)-2016-4336/16 

The Presidents / CEOs / Heads 
All Scheduled Banks / DFIs / MFIs 
 
Dear Sir/Madam, 

Verification of User Accounts on Data Acquisition Portal (DAP) 

The State Bank of Pakistan has provided Data Acquisition Portal (DAP) to Reporting Institutions (RIs) for 
online submission of various statements. A user management module is also available for administrator level 
users of RIs for managing user accounts. 

It has been observed that certain DAP users in some institutions have either left or retired but their user 
accounts still exist in DAP. It is also observed that certain user accounts are being used by other users. This is a 
breach of system security and is causing problems in verification of data and clarification of queries by the 
concerned staff. 

Keeping this in view, all Reporting Institutions are advised to deactivate all unwanted accounts and verify the 
access rights of all users. In addition, usage of one’s user-id by someone else must be prohibited. 

Please intimate this office upon completion of the account verification activity within 15 days of this 
communication. 

In case of any query, please contact data warehouse helpdesk team through phone (021-32453623 / 021-
32455667) or by email at dwhsupport@sbp.org.pk  

 

Yours truly  

Sd/- 

Dr. Azizullah Khattak 

Director 


