
Zö!8<uzw»g7gc)Zö!8!ZöÏ(

ZÃJWs0*Îy)Zö!8(<uzw»g7gc)!ZöÏ(äZŠZg}Ã].h+Zzg&zgZ:Zq»qï¯äÆaZKÃlYg~gO@*t
YÆŠzgZy!ZöÏäXŠZ],zV~f)ŠZgc*VZxŠ,Zy~™́[ÔzÃ¹Zzgß!*ð 11 ZLzª`'×h+¸W,Zzg»g¤/Z0+Zi~7g}™nXxk

ÓáVB#̄ËVÃîg~}.â]ÅÛZbZzgZÃJÃz{iæŠáïìigIŠ!Ô',Wæ~âÃg~ÔF,ªCâÃg~Ôz){‰‡V~ZkÅ0*ÎV6,
cgWæÆaZÐÛZëÅ̂X

Šzggk£œZzgZŠZg{YCF,¹Æazª`ÅF,KMèâ»ŸYg~g;TÅæŠÐ!ZöÏäCÙ:~%œ/~Z¦ZŠÆfg)ÎZßª`ë»g~
Æaic*Š{F,ÕqV™́[Zzg<W6,:ÆZPxÅ¾n z (qÝÅXZOð~gœz$+wÆµ1VÅ cross functional synergy)

ÐúŠ~IYè!ZöÏÅ9f)ŠZgc*VZ4ŠzŠZ],zVÐmgBbX

™́âIVÆ 1,929 ½ã YÆŠzgZyËVÔZu»g~VVZzǵÛhVÃ 11 !ZöÏä¸W,ôZãÆfg)o~™́ÅŠø7!ÃD¯c*Xxk
YÆgpyBÏZ[Æñµ6,Yg~K‰XÅù¦âq 2010 Yg~K‰XèÃg{6âIV~SîgKâqÆ6â^ Zg[gz9 380 fg)

Zg[gz9Æ6â^Yg~K‰¸X 74.4 ZyñZµ6, Y~ 2009 Zg[gz9kÜìÔ 95.3

',ZvV» 5,098 ~Ð( 10,000 ÷÷™sâ^Å0*ŒóóÆ!ZöÏäZLìŠÃF,ÆR,n,g~-ŠVÆÂ‰ÐŠzgZy‚w#̄ËVÅ)iZZ+Zi
!ZöÏä ÑÄgz9̀â:zßwHŠHX 99 ç¤HZzgS[»gkge5±HTÆŠzgZyZö!8!ZöÏÅ@Zc*]ÅÜszgi~6,ù¦îg6,

gz9Æc*ŠÇg~n„KX‚wÆ 20Ô20 z,‚wÅŠóó6, 150 Y0*uuŠz4»‚wóóÆ**xÐZzg÷÷Ñg÷»Òh̃Z‹Ô%~ÆªxÆ 2011 ÷÷
YÆŠzgZyJâIVÆ™õ 11 gz9Æ6,Zäem,ZíÆâ^ÅzZ3»¿Ì!ZöÏÆ¬zyÐYg~g;Xxk 500 ŠzgZy0*õgz9Æâ^Zzg

6,z¤/ZxÂK‰X 150 ÅŠN¸wÐ0UîVÆ!*g}~WÇ„ÅîÆe~ âIV pZmZzg

!ZöÏoÆâàÂxÆÑ»Ô}zÃ¹Ôß!*ðZzgVÓáVZzgZyÐÝVV}0*Îygwm,Ô̄YYY]Zzg%œ/~Y̧òYÃîg~Zzg
ZŠZ5ÆpÅZ}.â]AŠ+Åßg]~ÛZë™@*ìXZÃJZzgDJÆâÎç@}Å¥zÐ!ZöÏäDJÅ?g~',ZvVÃ
Zy´̧V~Ó#ÖÅR,n,g~Æîg6,»x™ä»Z(gŠc*ì˜V!ZöÏÆìŠÃF,zZµ7Oçz{Zu»g~õÝ¦ÔZyZY]ÅZŠZ5ZzgŠv

u»g~zßCVBZŠZ°VÐ0AŠ+KXo½~zZµ!ZöÏ ÑÄ 57.9 YÆŠzgZy!ZöÏŠÃF,ä½ã 11 îg~}.â]ÛZë™CXxk
Zg[gz9¶ÔZk 1,364 Zg[gz9¶²*¸',ktg¶ 1,618 ŠÃF,äÓ#ÖÅ§sÐLõÝ¦KZzǵ3ÂV~vKZyÅù¦âq

Zg[ 54.7 Zg[gz9ÅZŠZœVÌZxŠ,*¸',k 76.6 Y~Ó#ÖÅY+$Ð 11 ‚»ZŸ†Š¬ŠHX!ZöÏŠÃF,äxk 18.6 §bu¤/ò~
(Ì‡ìH E-facilitation center gz9‰XLZ~LóZŠZ56,»x[cgWæÆˆ8gw1geWsg-Eä!ZöÏ~ŠzgZÈ‚w',¹œr%œ/)
(6,»x[ CAP-II W‚ãBX!ZöÏÆ™ZcÔÑƒgÔZsxW!*ŠZzggZzwH~ŠÃF,~÷÷çWIÂ6,zXIóó) L¦/ZgzVÃ TÐZŠZ5~

X ÃÒÅYg„ì cgWæÆẐÐ†àzVJ-ÂWŠ¶Å

‚ZŸ†ìXik,Y,̂{‚wÆŠzgZy!ZöÏŠÃF,Ð 11.31 ´4lç GEÅZŠZ5Å 706 DÙZg 85 ÑÄ 11 !ZöÏäZÅò!*&+Åg¶Ý§zZßVÆù¦îg6,
K‰XDZXk_5ÿ IE ±8-uwÛz|# eÌ 8,015 Zg[gz9âqÆ 5.228 Ô² Zc±8-uw 14,057 Zg[gz9âqÆ 18.049
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HGIE(ß;.çEGE)Z+WðZpKÔ$©ï EEH(ZL»ñVÅZxŠ„~âàWÑ]ZEw™@*ì!ZöÏŠÃF,Zq-o}4,xÆfg)ZyÅpŠ»g
YÆŠzgZy÷÷$©ï EEHóóÆfg)Y0*äzZáâàWÑ]Åù¦ 11 6,zùÅôZãÌ™DTÐ#̄ËVÆâÎAŠ+»YHY@*ìXxk

g„¶X!ZöÏ0*ÎyÆâàÂxÆãCŠ~eJ‘»Zëzª',z‰Üù¦Bð)WgKY 72,049,93 ¶²*¸',kt®ZŠ 72,179,730 ®ZŠ
Zg[ 2,585.1 Y~',z‰Üù¦BðÆAŠ+Åâ;:Zz‰Šg 11 Zö(»ÂxÌ`@*ì&;BÆ;BZŠZ°VZzgpÆaZEwHY@*ìXxk

g„X 18,457 gz9Zzg®ZŠ

YÆŠzgZy 11 !ZöÏemìX‡âyŒ',WæàÇyZzgWie’zVÃxk Zñg ÑbIŠ!ÆZOxÅ0*åVZÃJ¯@*ì²igIŠ!Ð0i
™zheZ°Å 3.75 De$Šg`™ZðIX!ZöÏäŠzgZy‚w',WæZ]ÆÛzyoö 3,818 âFYg~K‰²igIŠ!°ZpV~ 10,096 ½ã
YÆŠzgZy 11 ÍØZgzV~c*ŠH²xk 216 Zzgz~ 115 ´4lç GEÃz~ 4,274 ™zheZ°¶X',Wæ~•ŠÆ½ã 2.93 zZ3~çz-$ÅÔ*¸',ktg¶

',Wæ~âÃg~ZYÆZEwÅôZãÔZzgZkZYÆ÷÷bzŠzxóóÆ5uzŠÆç Z0+gZY]K‰ÔZk§b 497,053 ÍØZgzV~ I &Z~Zp I Z~Z~
´4lç GEŠzgZy‚wDƒñZŠZœVÅIX 115,776 ˆX',WæZ]Ð0zÃ¹Ó#ÖÅZZŠVÆâàF,µ]ÅZŠZ5Æ ~çz-$Å

!ZöÏäo~âàËq(,JäÅ¾nÐZÃJÆF,ªCâÃg~¤/z\)e~ZpY(ÆZŠZâ]~çz-$Yg~g¿X%çz-$',Zñ
F,ªCâÃg~)e~ZpZöe~(ZzgZkÆì-ŠVäZÃJZzgâàÅ̂0*ÎVÆÛzrÔWÇ„;äZzgZÃJÅ0*ÎVÔZŠVZzg

72 ZŠZâ]Æ!*g}~¬xßÍV»gŠ¿Y+ÆaŠzgZy‚wF,ªCâÃg~ÅZu¤/xV&ZŠZâ]KX!ZöÏŠÃF,~Z¯¾¤/z7VÅ
ÈIX ‡́VÃiÔZzg0*ŒgÉð&F,ZçÆa eÂƒNX~Û́hVÆ7™Š{¼Š)bÔ̂zm,Zzg\gá]e~ZpYÆ

F,mÜ6,z¤/ZxƒñXÐ½ã 48 u¤/xVÌo½~ƒNXZ¦ZŠ(,JäÅ¾nÐù¦îg6, 386 ZÏ§bWÇ„ZzgZ:¬]Æ;îÅµn
Zq-DÙZgJZfZyäÃZ+{ZVc*X

YÆŠzgZy!ZöÏ 11 %çz-$',ZñF,ªCâÃg~äZÃJÃZkÅZâÃg~ZŠV6,cgWæÆK~Ì¬zyÛZëHXxk !ZöÏÆ
ŠÃF,ä',Wæ~âÃg~ZY)bzZÍwzŠzx(ZzgWðZ~WgZöÆ¤/ZÛÔ!*iZŠZ5ÔxCÙ})o«~z(ỒâäZzgg¶ßN*äÐ0ù¦îg6,

¤/ZÛÔ!*iZŠZ5ÔxCÙ} ¶XZÏ§bîsæCâÃg~œª)ZsKZpZp(Æ 171,193 AŠ+ZxŠb²*¸‚wt®ZŠ 146,275

Ô!ZöÏŠÃF,äik,Y,̂{²áÆŠzgZy÷÷',Wæ~âÃg~ 2 ¶X 10,022 AŠ+ZxŠb‰²*¸',kt®ZŠ 14,794 )o«~z(Ð0
÷÷',Wæ~âÃg~ÑbÎŠ ´4lç GEñ²ÃbøÆaîsæCŒÛ£YCZYÆ 8,942 ™zhgz9âqÆ 24.4 ÑbÎŠÅœªóóÆZq-Zg[

´4lç GEñ‰X 532 ™zhgz9âqÆ 33 Å7gó̂óÆ

´4lç GEÅ',£xÂ}ÌÅT 14,181 ',ZvV6,',Wæ~âÃg~Æ 269 YÆŠzgZy!ZöÏŠÃF,ÆF,ªCâÃg~ezn,yäo½Æ#̄ËVÅ 11 xk
»ÑtYõ™**åtJZzg',WæàÇyZÃJÅ',Wæ~âÃg~ZzgZsò',Wæ~ââÃg~ZŠV)bzZzwzŠzx(~Š~ˆ@Zc*]6,Wc*¿™gì

YìÂOg7g›»g™ 27 ÑÄgz9̀â:zßwHŠHXŠzgZy‚wCÙJÅZµZµ',£x 92 c*7ÔOçèÃg{@Zc*]ÅÜszgi~™äzZßVÐ
ÆZÃJÆ%ZÐZ7šÔk**CZzgZöZ*Z~âÃg~ÆjZáÅIX

Y~÷÷yŠâÃg~ŒÛ£J-$Å 2008 ZÃJä',¤6ÆYÎZŅ̃ZòF,¹)e~ZpWðe~(ÆZ·ZuÐ™i+^Çg‹ÅŠzZ±ÑzqXÔŠc
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K~ Š¸»gz!*góóYg~ÅˆT»ÑZyŠzF,Á‡VÃģxÅÛZbÆ Zzg YÃ÷÷ŒÛ£J-$ZY',ZñyŠ 2010 âga 19 œªóó)Z*ÏYZp(Zzg
%çz-$',ZñF,ªC (XZö!8!ZöÏÆ âÃg~J-g‚ð~4~ 2.11v ËVÆ‚BçÒŒÛn~‚ÔŠZg~ì)'×h+,ÆaŠ¶

âÃg~äZyŠzâVZŠVÆYg~Å̂JÕVÆiUîVÃäÆ‚B‚BJ„ģx»ÌZOxeÑX
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E
GGH7g^uzw)øwe}¨ç(Zzg6,zYg4)øwZ$h4ï GGHÃWge~V(‰ZñgÐ0¸Zö!8<uzw

(ÆZö!8!ZöÏÆ4Š™Šb‰XZÃJÅ"3‹-ê
GEE

GLâÆˆ!ZöÏ»%¾wuzwZy 2)5 YÆv 2001 »g7gcWge¼
zª`ÅôZã™g;ìX

<uzw»g7gcÃÃuZzg»g¤/ZŠZg}~eJ%Æa!ZöÏä[ÆzjyÆ_.ZÝWgÆ!*g}~ZëZŠZâ]ÅÃlÅX!
ZOòF,šMc*§yÆ¬¤/z\ÃF,šMÆˆŠzgZy‚w 59 ZöÏÅŠZ½Z¦ZŠ(,JäÆa÷÷j6,z¡4k5Îæ

E
GIEEZ&+̈6,z¤/Zxóó)zZð8Wð8(Æ

YóÅz 2010 DÆZlÔ pZ&ÆaCÙZkÐ ŠÃF,~ YÆŠzgZyŠz0*åV!ZöÏ~”gs™ZðIÔZq-0*ŒL 11 J~Ñc*ŠHìXxk
ÆaÑðˆ²Šzu~L5i}ÅDc*]äÅ0*Œó¶X

5i}ÃZŒ¤/i+~F,¹Š~ˆÔZk 414 ªù¦îg6, 180 ZzgäÀB**yäpOgÆ 234 Y~ZCðˆ56,zñ×0*ŒÆË~WWOgÆ 11 xk
R,n,g~WWi)Z}KZz(ÅP* §bŠgxãÐ‘RÆÇzV»Šk,ÜÜ%æFN™ä~æŠBXS‚à~»x™äzZáR,n,g~WWi)KZz(ZzgZk

‚i~ÆaÌ0*Œ”gs™ZðˆìTÆZyÅ}.â]Zq-£«Æfg)¾w‚[+ÃvÅYÃÏX

!ZöÏäZŠZg{YCZ¦ZŠ(,Jä6,ZKÂz',ŒÛZgg¿Zzg»g.VÅF,mÜ¢zgc*]ÃZŠZg}Å¢zgc*]ÐëW}¯Dƒñ»g.VÅ'g]~
ZfZyÃF,šMŠ~ˆÔZkÆ´z{LzZð8Wð8óÆ 1,667 ù¦îg6, YÆŠzgZy‚ÅẐ¹ÎæEZzgf)ŠZg~Ðºm6,z¤/ZñVÆ 11 ZŸ†HXxk

ZfZyÃF,šMÛZëÅˆXˆZiF,šMŠgeðÆaÎZÜ)»g™ÆWiâc*ŠHÔZkÐR,´ÔR,²ÔÃgk¢asÔWÒ{F,mÜ¢zgc*]z){‰ 59 ½C”{
UîVÆ‹b~æŠAÏX

w~Ì!ZöÏpŠÃ'×h+dwÔ(ßYÆ.Þ6,WÐ(,"zZÑZ(u»g~ZŠZg{¯äÅÃlYg~gÇÇT»gz\̃ˆÆËZŠZg}Åâ#
ƒX́ÛhVÃ4}.â]ÅÛZbÅ{§pŠ»g~~ZŸ±Ô÷^6,FF0*ÎVZzgZÝWgÅ'g]~].]ÆaÃlYg~X

37

Zö!8<uzw»g7gc)Zö!8!ZöÏ(


