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GENERAL INFORMATION 

2.1. Form-E 

Form ‘E’ or the ‘Form of Export’ is a mandatory requirement 

for all commercial exports from Pakistan. It is a control 

instrument through which the government monitors the 

source and inflows of foreign remittances and checks the 

goods that are exported without foreign exchange through 

the State Bank of Pakistan. Designated branches of the 

commercial banks are authorized to issue ‘Form-E’ on 

application by the exporter. 

2.2. Electronic filing of Form-E 

Electronic linkage of Custom’s Computerized System (WeBOC) with the 

commercial banks for the submission and verification of Form ‘E” is an 

important initiative of the Pakistan Customs and State Bank of Pakistan. 

This initiative will help in prevention of export related frauds and provide 

direct interface between Customs and the Form ‘E’ issuing banks.  

2.3. Legality 

Sub-section (1) of Section 12 of the Foreign Exchange Regulation Act, 

1947. 

• Federal government notifications 

• I(6)-ECS/48 dated 01.07.1948 

• I(7)ECS/48 dated 01.07.1948 

http://www.sbp.org.pk/fe_manual/appendix%20files/appendix%202/ap

pendix2.htm  

http://www.sbp.org.pk/fe_manual/appendix%20files/appendix%202/appendix2.htm%20accessed%20on%20August%2015
http://www.sbp.org.pk/fe_manual/appendix%20files/appendix%202/appendix2.htm%20accessed%20on%20August%2015
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System Features 

Following are the key feature of Form-E module in the WeBOC System: 

o View Form-E Request: 

 This feature enables the Bank user of authorized commercial bank to 

view Form-E request submitted by Exporter in WeBOC system. 

o Approve / Rejection Form-E request: 

 This feature enables the Bank user to approve / reject the Form-E 

request which generates by the exporter.  

o BCA Realization: 

 This feature provides facility to capture BCA realization details in 

WeBOC system. 

o BCA Bank to Bank Transfer: 

 This feature enables the Bank user to transfer BCA against Form-E to 

another Bank branch. 

o Verification of Form-E: 

 This feature provides facility to verify the From-E with reference to 

Exports Goods declaration document. 
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  Tip! 

In case you have internet Explorer 9 or below 8, please use explorer in compatibility mode 

 

SYSTEM REQUIREMENTS 

In order to take full advantage of WeBOC Application and run it smoothly, it is 

recommended that following minimum system requirements should be  meet. 

 
 Internet Explorer version 8 

 Processor type:  Core i3 

 

 Internet: 1MBPS Bandwidth 
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GETTING STARTED 

WeBOC system can be easily accessed through http://www.weboc.gov.pk. 

2.4. Logging On 

On accessing the above mentioned link, the browser opens the following 

screen requesting the log-in credentials of user (trader); 

 

 

 

 

 

2..1 Enter ‘User Id’ in login 

field. 

2..2 Enter ‘Password’ in 

the password 

field  

2..3 Click ‘Login’ button 

 

 

 

 

http://www.weboc.gov.pk/
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2.5. System Menu 

Upon logging into WeBOC system, following screen will be 

appeared that comprises of; 

A -  Privilege Menu (Authorities bar) 

B- Messaging area (where messages are sent by system or 
customs) 

 

 

Main Menu Screen 
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2.6. Issuance of Form-E: 

 

2.6.1 View ‘Request for Issuance of Form-E’: 

 
 In order to view request for Issuance of Form-E, Following steps 

are involved; 

 Click on left menu option “Form E Request” (A), 

  

 Click on  button for view information of exporter request for 

Form-E  
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2.6.2 Approve / Rejection Form-E request,  

 In this provision Bank user have the facility to approve / reject 

exporter request for issuance of Form-E by putting the remarks in 

the area (A) below; 

  Cick on approve button(B) or click on reject button 

(C)  

 

Approve / Reject Screen 

(A) 

(B) 

(C) 
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2.6.3 BCA Realization: 

In this provision Bank user have the functionality to capture the BCA 

realization events, following steps are involved; 

 

 Click on left menu option “BCA Realization”  

 Click on  button for capturing of BCA Realization information against 

Form-E.  

 

 

BCA realization Screen 
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2.6.4 BCA Event (Shipping Documents lodged with Bank) 

 After click on  system shows following screen 

 

 In this screen Bank user select BCA Event Name (A)  

 
 

 Input / select event date (B) 

 
 

 Input BCA Event Remarks (C)  

 

 
 

 

 Bank user have the provision to upload document in WeBOC system 

by clicking on Upload button (D)  

 

 

 After entering all information Bank user click on Add button  

 

 

 After adding BCA Event information in system Bank user click on 

Save button to save information 
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(B) (A) (C) (E) 
(D) 
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 After adding BCA Event information system shows this information in grid 

form;

  

 

 
 

BCA realization Screen 
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2.6.5 BCA Event (BCA Amount Feeding) 

 In this event Bank user enters the following information in the 

system;  

 

 Bill No, Date and Amount (A) 

 
 

 

 Invoice No, Date and Amount (B) 

 
 

 

 Now Bank user input Deduction information i.e. Foreign Bank 

Charges (Fcy), Agent / Brokerage Commission (Fcy) , Withholding 

Tax (PKR) and EDS (PKR) 

 
 

 

 Input Net Amount Realized information 

 
 

 selection of currency if differ from Form-E currency 

 
 

 If full amount of Form-E is not realized user can adjust in discount 

 
 Bank user clicks on disclaimer check box 

 
 

 User have the facility to input remarks in the box; 
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Complete BCA Screen 

(A) 
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2.6.6 BCA Realization (Matter Settle by SBP) 

 SBP have the provision to settle the exception matter by clicking 

on disclaimer check box 

 
 

 
SBP Screen for BCA realization 
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2.7 Bank to Bank  BCA Transfer  

 In this bank to bank BCA transfer option Bank user have 

provision to transfer BCA information to new bank and its 

branch 

 Click on left menu option “Form E Request” (A), 

 

 Click on  button for bank to bank BCA transfer  

 

 

 

 

 
 

Bank to Bank Transfer of BCA 

 
 

(A) (B) 
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 After click on  system shows screen for BCA transfer to another 

Bank, 
 In this provision Bank user can transfer BCA information from existing 

bank to new bank (A) 

and branch (B) 

 
  

(A) 
 

 

 
 

(B) 

(A) 
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2.7.2 Verification of Form-E 

 
 In this option Bank user can verify particulars of Form-E;  

 Click on left menu option “Form E Request” (A), 

 

 Click on  button for verification of Form-E  

 

 
 

 system show following screen; 

 

 

 

 

(A) (B) 


