Annexure-A

Consumer Rating / Scoring System - Status Report as of June / September 30, 2009

Number of Customers

Business Product Name
Total

Rated

Volume (Rupees
in "000)

Rating / Scoring Model

Presence
(Yes/No*)

Nature**

Purpose***

Remarks

Credit Card

Personal Loan

Auto Financing

Mortgage (Residential)

Other (Please specify)

* If No, then explain reasons and progress towards developing / acquiring one ( in last column "Remarks").

** Judegement Based Model or Statistical / Predictive Model

***Einancing Approval, Collection Strategy, Revenue Prediction, Pricing of Product, etc




