
Digital Customer Journey



Roshan Apna Ghar Digital Customer Journey – Login Screen

Screen Name : Login

Sign In

Username

Password

Main Landing Page

Apply for  Roshan Apna Ghar

Screen Name : Homepage

Notes

The is initial login screen.

This section may vary from Bank 
to Bank  
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Roshan Apna Ghar Digital Customer Journey – Main Page
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Off-Plan 
Financing

Non- LienApproved Developers

• Developer Name, Scheme 
Name, City

• Select:
House: Street Name, 
Plot/House No, Property 
Size, Covered Area, Value
Apartment:
Building Name/No, Floor, 
Apartment No, Apartment 
Size, Value

• Project Completion Date
• Property Value

Roshan Apna Ghar Digital Customer Journey – Off-Plan Financing (Non-Lien Financing)

• Minimum Equity Required
• Down Payment
• Contribution of Buyer
• Contribution of Bank
• Periodic Instalment
• Monthly Instalment
• Tripartite Agreement

View Repayment Schedule

• Full Name
• CNIC
• Relationship with RDA
• Father/Spouse Name
• Complete Address
• Country
• Mobile No
• Landline
• Email Address

Co-Applicant Details

In case of Co-borrower:
Personal Information
Income detail for credit 
assessment

Credit appraisal & approval/decline. 
(Day 1-5)

Terms & Conditions agreed and 
application submitted successfully; and 
tracking ID/ email sent to customer  
Bank to provide the link to customer to 
check status of his/her application

(Day 0). 

• Tripartite Agreement
• Financing Documentation, to be 

signed digitally by the applicant. 
• Bank to guide the customer that 

he/she can come physical or through 
SPA for execution of mortgage.

• Bank to provide format of SPA and 
also guide the process of execution 
to customer. (Day 6-9)

• Down Payment
• Disbursement & Mortgage Execution 

/ Deposit of Receipt for Submission 
of Document for Title Transfer (Day 
10)

Collection and safe custody of Title Docs 
(Up to 6 Months)Client has visibility /tracking of 

applicantion status on bank webpage



E

Off-Plan 
Financing

Approved Developers Lien

• Developer Name, Scheme 
Name, City

• Select:
House: Street Name, 
Plot/House No, Property 
Size, Covered Area, Value
Apartment:
Building Name/No, Floor, 
Apartment No, Apartment 
Size, Value

• Project Completion Date
• Property Value

Roshan Apna Ghar Digital Customer Journey – Off-Plan Financing (Lien Based Financing)

• Minimum Equity Required
• Down Payment
• Contribution of Buyer
• Contribution of Bank
• Periodic Instalment
• Monthly Instalment
• Tripartite Agreement

View Repayment Schedule

Nominee Type:
• Dealer
Dealer Name, CNIC/NTN, 
Complete Address, Mobile No, 
Email Address, City
• Company/Law-firm:
Company Name, Registered 
Office Address, City, Person of 
Contact, CNIC, Mobile No, 
Email Address
• Individual
Full Name, CNIC, Relationship 
with RDA, Complete Address, 
Mobile No, Email Address, City

Nominee Details

• Credit appraisal & approval/decline. 
(Day 2-6)

Terms & Conditions agreed and 
application submitted successfully; and 

tracking ID/ email sent to customer  
(Day 1). 

Bank to provide the link to customer to 
check status of his/her application

• Tripartite Agreement
• Financing Documentation, to be 

signed digitally by the applicant. 
Bank to guide the customer that 
he/she can come physical or through 
SPA. Bank to provide format of SPA 
and also guide the process of 
execution to customer. (Day 7-9)

• Down Payment
• Loan Disbursement (Day 10)

Copy of Title documents to be retainedClient has visibility /tracking of 
applicantion status on bank webpage



Roshan Apna Ghar Digital Customer Journey – Tracking Number Generated

Screen Name : Terms & Conditions

Your Roshan Apna Ghar application has been successfully submitted. 
Your Tracking ID is XXXX-XXXXXXXXXX

The Bank Representative will call you to help you with your application 
processing

Screen Name : Submitted

Please read the below terms & conditions and accordingly provide your 
response below to proceed with your application

Yes, I Agree No, I disagree

Notes

Welcome email will be 
forwarded to customer along 
with document checklist after 

agreeing the T&C and submitting 
application



Roshan Apna Ghar Digital Customer Journey – Application Status

Your Application Status is

Approved

Your approved financing limit is

5,000,000

Notes

The case status and financing 
limit will be updated in the 

portal  and details will be sent on 
email.


