Table of Contents

Message from Governor, SBP — Chairman Board of Directors of SBP BSC i
Message from Managing Director SBP Banking Services Corporation iii
Executive Summary v
About State Bank of Pakistan Banking Services Corporation vii
Governance Structure viii

Networks and Financial Management Group

1. Banking Services to Government and Banks 3
L1 OVEIVIEW .evieiieiieeieiieie ettt ettt ettt e e e et et et e et e bt et e esten e eme e e e aeee et e eseeseeseeneeneentensenseeseaseeneenene 3
1.2 KeY StaKEROLACTS ...ttt sttt et et sbe e enaeeaeenes 4
1.3 Key Performance Highlights during the Year ..........cccocvevieiiiiiiienieeceeeee e 4
1.4 Operational PerfOrmMAancCe ...........coooieiiiiiiiieiiee ettt et sttt e 4
1.5 Development INTHATIVES .....c.cccvieiiiiiiiieiieie ettt ettt ebe e b e seesbeeseesbessaesseeseensasssesseenns 7
1.6 FULUTE OULIOOK ...ttt ettt ettt st st eieene 7
2. Currency Management 9
2.1 OVEIVICW ittt sttt ettt ettt et et h ettt et s bt bbbt eb e e bt e st et et e sbe s bt sbeebeeneeneens 9
2.2 KEY StAKCROLACTS ....ooueeniiiiiieiieeeete ettt ettt ettt ettt e e e eesbeeteene e e 9
2.3 Key Performance Highlights during the Year ..........cccccoviiiieiiiiiinieieccececeeee e 10
2.4 Operational Performance .............ceiuereriiiriieeieeiee ettt eenes 10
2.5 Development INIHATIVES .....c.eecuiiiiiieiieie ettt ettt ettt esaee b e enbesseenseensean 17
2.6 FULUIE OULLOOK ...ttt ettt ettt eneene s e enes 18

Foreign Exchange and Development Finance Support Group

3. Development Finance 21
B L OVEIVIEW ettt ettt ettt et ettt e h et b ettt e b naesb e eb e bttt ebeennennen 21
3.2 Key StAKEROIACTS ....eiviiiieiiieiiiciiecie ettt ettt sttt e e et eseaesbeeseenseesaesseeseenseens 21
3.3 Performance Highlights during the Year ..........cccccooiiiiiiiiiiiiiieecceceeeee e 22
3.4 Operational PerfOrManCE ..........coccveiiieeiiiiiiieiieie ettt ettt steeaeeeaeseaesteenseense e 22
3.5 Developmental INTHALIVES .......ooviriieriieieiiesiieieeie ettt sttt et seee st esteenne e 28
3.6 FULUIE OULIOOK ...oeiiiiiiiiiicteteee ettt ettt bbbt s e enean 30



4. Foreign Exchange Operations 31
4.1 OVEIVIBW .ottt sa e s bbbt bt et bt e st e b et esbesueebeebeennennens 31
4.2 KEY StaKENOLACTS ....c.viivieiieiieiieiieciieeee ettt et et be e e saesseesseenbeenseennennas 31
4.3 Key Performance Highlights during the Year ...........cccecevieiieiiniiiieieeeceeeee e 32
4.4 Operational Performance ............c.ooveiieriieiiieieiiecieeie ettt ebeesseeeneeas 32
4.5 Complaint & LItIZAtION ....cccuieiiiiiiieiiieiiete ettt ettt ettt te st e beenbeensesneenns 34
4.6 Developmental INTHATIVES ......ccveeiiiieiieiieieeiestesieeie ettt se e eesse e esbesseeseeeseensesnnenns 35
4.7 FULUIE OULLOOK ...ttt ettt ettt ennens 37
5. Foreign Exchange Adjudication 39
5.1 OVEIVIEW ettt ettt ettt ettt ettt bt bbbttt e b e b et e s bbbt ebeeneennen 39
5.2 Key StAKCROIACTS ....eiviiiieiiieiiiciiecie ettt ettt et sttt et et e s reesbeenseensessaesseeseenneens 39
5.3 Key Performance Highlights during the Year ...........cccooieiiiiiiiinieniiieceeeeee e 39
5.4 FUUIE OULIOOK ..ottt b ettt ettt ettt be b ebeeneeneenean 40

6. Human Resource Management 43
0.1 OVEIVIEW ..ttt ettt et ettt e b e bt ettt besae st sbe bt ebeesnennennen 43
6.2 Key Performance Highlights during the Year ...........cccooieiiiiiiiiieniieiieieceeeeeee e 44
6.3 Operational PErfOrMAanCE ...........cccocciiiiiiiiiieiiiecieeieete ettt et sb e eeteeessaeesbaeseseessseesneenns 44
6.4 Developmental INTHALIVES .....c.eccviiieriieieiieeierie ettt ettt eteeeaeereesteeseenaessaesseenseenseens 47
6.5 FULUIE OULIOOK ....oouiiiiiiiiiiiiciicic ettt 47
7. General & Support Services 49
T L OVEIVIEW ettt ettt ettt ettt ettt et a e s bbbt ettt et e b e sae st sbeeae bt ennennennen 49
7.2 GENETAL SEIVICES ..cuveuvitiiiaiietietieiietet ettt ettt ettt et et ettt b e eb e bt bt este st en et enbenbesbeebeebeeneeneenean 49
7.3 ENGINEETING SETVICES ..eevieuiiruiiriieitietieitesitesttenteeiteeitesttesteestesatesbtesteenseeatesbeesbeensesnsesseesseenseensenes 50
7.4 Internal Bank SECUTILY .....cc.viciiiiiiiiiieie ettt et et ae e seaesteenseense e 51



8. Internal Audit

BL OVEIVIEW ettt ettt ettt ettt s h et b ettt et e b sae st sbe bt ebeestennennen
8.2 Key Performance Highlights during the Year ............cccooveoiieiiiiinieiicieceeeeeee e
8.3 Operational PerfOrmanCe ...........cocioiieiiiiiiiieiieie ettt sttt st eee
8.4 Development INTHIALIVES ....c..ccviiiirieitieie ettt ettt et e seesbeebeesaesraesbeenseensessnesseenseensenes
8.5 FULUIE OULIOOK ...ttt ettt

9. Strategic and Corporate Affairs

0.1 OVEIVIEW .ttt ettt sttt et et ettt h e bbbt ettt e b e bt s bbbt ebeeneennen
9.2 Key Performance Highlights during the Year .........c.ccccoovieiieiiiiiinieniieiieieceeseeeee e
9.3 Operational PerfOrmManCe ............cccveiieiiiiiiiieiieieeie ettt sttt ettt eee
9.4 Developmental INITHALIVES .....cc.iviiiieriieiieieeieie ettt ettt se e essessaesseenseesseesaesseenseas
0.5 FULUIE OULIOOK ...ooviiiiiiiiciieicciie ettt st eanen

10. Financial Statements of SBP BSC

11. List of Acronyms

53
53
53
53
54
54
55
55
55
55
57
57
59
89



