RTGS Contact Details

Payment Systems Department - RTGS Project Management Office
4th Floor, Main Building State Bank of Pakistan I.I. Chundrigar Road, Karachi.
Fax: +92 21 99212528

S.NO NAME DESIGNATION PHONE E - MAIL CONTACT FOR
(OFFICE)
1 PRISM HELP DESK 9218153 prismhelp@sbp.org.pk Complaint and
9218141 Support
BUSINESS SUPPORT PERSONNEL
2 Syed Shamim Alam Deputy Chief 2453409 RTGS Guidance
Manager - RTGS
3 Zamir Afzal Khan Deputy Director 2453497 zamir.afzal@sbp.org.pk RTGS Business
Support
4 Muhammad Asghar Assistant Director 9218153 ssghar.saghir@sbp.org.pk RTGS & Bank
Saghir 2453411 Coordinator
5 Syed Taha Assistant Director 2453391 syed.taha@sbp.org.pk Business Support
6 Saima Rana Assistant Director 2453402 saima.rana@sbp.org.pk Business Support
TECHNICAL SUPPORT PERSONNEL
7 Rizwan Akram Technical Project 2453402 rizwan.akram@sbp.org.pk Network and
Coordinator Hardware
Procurement and
Installation security
support
8 Asad-Ullah Sheikh IT Coordinator 2453400 asad.sheikh@sbp.org.pk System Supports
9 Adnan Sarkar Senior Network 2453411 adnan.sarkar@sbp.org.pk Network & Support
Engineer
10 Mirza Wasif Baig System 2453432 wasif.baig@sbp.org.pk System Administrator
Administrator
VENDOR SUPPORT PERSONNEL FOR TELECOM CONNECTIVITY
11 Kamran Mahmood General Manager | 0333-2155898 kamran.mehmood@ptcl.net.pk DXX Connectivity,
—PTCL ISDN — BRI
Connectivity
commissioning and
availability
12 Khalid Akhtar Sector Manager - | 0333 -2332029 Khalid.akhtar@ptcl.net.pk DXX Connectivity,
PTCL ISDN — BRI
Connectivity
commissioning and
availability
13 Uzma Gilani Deputy Manager | 0300-2168676 Uzma.gilani@ptcl.com.pk DXX Connectivity,
—PTCL ISDN — BRI
Connectivity
commissioning and
availability
14 Shaikh Siddique Manger — Pak 0332-2102054 shaikhsiddig@pakdatacom.pk Wireless connectivity
Data Com commissioning &
availability
15 Junaid Alam Manager — Pak 0332-2513245 junaid@pakdatacom.pk Wireless connectivity

Data Com

commissioning &
availability
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