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National Smart Services Platform



“To establish a National Smart Services
platform for authentic, secure, transparent
and efficient financial services, with a view
to reduce the rural urban service-divide,
as well as create cost effective business
opportunities, for financial and all other
organizations as well as all individuals.”




Immediate Needs & Challenges
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Outreach

Help plan Disaster
Mmanagement

Transparency and
traceability

Unified Identity
Management
Platform

Documentation of
Economy

Employment Creation

Elimination of Service
Divide
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To service the
unbanked population

Reduce the Client
acquisition and
operational cost.

Transaction
Authentication

Middleware
application

Outreach >

Individuals |

Outreach

1-window operations
Affordability/ Low
cost of services

Security of
Transactions

24 x 7 availability




Components of National Platform

Middle ware
Outreach in Application
terms of Cash interfacing with
Rich Outlets all organizations
onboard

" Multi-Biometric |
Account
Opening &
Authentication
for each
transaction

Interoperability
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Service Platform

E-Sahulat
Middleware &
Switch

TELCOS

Core

Banking

BANK System

UTILITIES




Past Endeavors

NADRA right from its inception has endeavored to
create technology based nationwide service
platforms to facilitate both the public Private sector
as well as a common citizen

2003 we rolled out nationwide online verification
services

2005 Nationwide Bill payment for all utility
companies

2009 carried out Proof of concept for creation of
accounts and disbursement outside a Bank branch
with UBL for IDPs of Swat



Past Endeavors

Cash for food WFP
2009 BISP
2010 WATAN CARD

2011 we endeavor to establish the
National Payment Infrastructure






