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1. E-Banking  Infrastructure 

Real Time Online Branches (RTOB) Actual 13,499                     13,926             

Automated  Teller  Machines (ATM) Actual 11,803                     12,352             

Point of  Sale (POS) Actual 51,009                     52,062             

2. Credit Cards

Credit Cards Actual 1,211,582                1,208,763        

Debit Cards Actual 17,473,270              17,470,297      

ATMs only Cards Actual 7,325,910                6,806,138        

Pre-Paid Cards Actual 333,299                   359,064           

Social Welfare Cards Actual 10,047,458              10,357,706      

4. E-Banking Financial Transactions

Number of Transactions Thousands 135,451                   150,978           

Amount Milllion Rupees 8,055,327                9,244,328        

4.1 ATM Transactions

Number of Transactions Thousands 89,059                     94,328             

Amount Milllion Rupees 1,015,274                1,064,688        

i.   Cash Withdrawal

Number of Transactions Thousands 83,140                     88,959             

Amount Milllion Rupees 842,621                   899,844           

ii.   Cash Deposit

Number of Transactions Thousands 54                            53                   

Amount Milllion Rupees 1,251                       1,211               

iv.   Utility Bills Payment

Number of Transactions Thousands 1,462                       1,248               

Amount Milllion Rupees 3,514                       2,225               

v.   Intra Bank Fund Transfers

Number of Transactions Thousands 1,835                       1,626               

Amount Milllion Rupees 53,029                     52,095             

vi.  Inter Bank Fund Transfers (IBFT)

Number of Transactions Thousands 2,559                       2,434               

Amount Milllion Rupees 114,722                   109,175           

vi. Others

Number of Transactions Thousands 9                              9                     

Amount Milllion Rupees 137                          138                  

4.2 POS Transactions

Number of Transactions Thousands 8,291                       13,377             

Amount Milllion Rupees 51,868                     62,176             

4.3 RTOB Transactions

Number of Transactions Thousands 31,032                     35,540             

Amount Milllion Rupees 6,759,963                7,863,213        

i.   Real Time Cash Withdrawals

Number of Transactions Thousands 6,873                       7,879               

Amount Milllion Rupees 537,142                   618,531           

ii.   Real Time Cash Deposits

Number of Transactions Thousands 14,617                     16,137             

Amount Milllion Rupees 1,395,890                1,625,347        

iii.   Real Time  Intra Bank Fund Transfers

Number of Transactions Thousands 9,541                       11,525             

FY17

Electronic Banking Statistics

Items Units



Q1FY17 Q2FY17 ( p)

FY17
Items Units

Amount Milllion Rupees 4,826,931                5,619,335        

4.4 Mobile Phone Banking Transactions

Number of Transactions Thousands 1,184                       1,329               

Amount Milllion Rupees 20,951                     25,998             

i.   Payment Through Mobile

Number of Transactions Thousands 35                            36                   

Amount Milllion Rupees 1,068                       1,069               

ii.   Utility   Bills Payment

Number of Transactions Thousands 478                          548                  

Amount Milllion Rupees 535                          446                  

iii.   Intra Bank Fund Transfers

Number of Transactions Thousands 335                          364                  

Amount Milllion Rupees 8,901                       10,000             

vi.  Inter Bank Fund Transfers (IBFT)

Number of Transactions Thousands 335                          380                  

Amount Milllion Rupees 10,447                     14,483             

4.5 Call Centre Banking  Transactions

Number of Transactions Thousands 53                            63                   

Amount Milllion Rupees 1,627                       1,727               

i.   Payment Through Call Centre

Number of Transactions Thousands 37                            34                   

Amount Milllion Rupees 1,448                       1,422               

ii.   Utility   Bills Payment

Number of Transactions Thousands 15                            27                   

Amount Milllion Rupees 97                            220                  

iii.   Intra Bank Fund Transfers

Number of Transactions Thousands 1                              1                     

Amount Milllion Rupees 49                            46                   

vi.  Inter Bank Fund Transfers(IBFT)

Number of Transactions Thousands 1                              1                     

Amount Milllion Rupees 33                            39                   

4.6 Internet Banking Transactions

Number of Transactions Thousands 5,630                       6,076               

Amount Milllion Rupees 203,871                   224,484           

i.   Payment Through Internet

Number of Transactions Thousands 462                          523                  

Amount Milllion Rupees 91,420                     92,483             

ii.   Utility   Bills Payment

Number of Transactions Thousands 2,237                       2,238               

Amount Milllion Rupees 4,500                       3,739               

iii.   Intra Bank Fund Transfers

Number of Transactions Thousands 1,464                       1,616               

Amount Milllion Rupees 51,374                     60,912             

vi.  Inter Bank Fund Transfers(IBFT)

Number of Transactions Thousands 1,467                       1,699               
Amount Milllion Rupees 56,578                     67,350             

4.7 eCommerce

Number of Transactions Thousands 203                          264                  

Amount Milllion Rupees 1,774                       2,041               

p: Provisional 


